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1. IIpouecchl :KU3HEHHOTO MKJIA POrPAMMHOI0 00ecneyeHnst
1.1. OOume cBegeHus

[Tonnoe nanmenoBanue cucremsbl: HaBuranuonnsiii cepsuc (ITEC).

VYcnouoe obo3nauenne: HaBuranuonnsiit cepsuc (ITEC) (Cucrema).

JKv3HEHHBI IIUKI MPOTPAMMHBIX CPEJCTB, BXOJSIIMX B cocTaB HaBurannoHHOTO
cepuca (ITEC), obecneunBaercs B coorBeTcTBUU ¢ TpeboBanusmu ['OCT P MCO/MDOK
12207-2010. OcHOBHBIE TMPOILECCH JKU3HEHHOTO IIMKJIA TPOTPAMMHBIX CPEJICTB B

cootBeTcTBUU ¢ yKazaHHbIM ['OCT onucaHbl B JaHHOM pa3zelie.

1.2. Tlpouecchbl BHeApeHH s MPOTPAMMHBIX CPeICTB
1.2.1.  OcHoBHOIi mpouecc BHePeHUst

B pesynbrare ycnemHoro ocymecTBieHuss ocCHOBHOTO mporecca BHeapenus (B [OCT
P UCO/MBK 12207-2010 ucrionb3yeTcst TEePMUH «pean3aiiiny) IpOrpaMMHBIX CPEICTB:

- ONpEeaensieTcsl CTpaTerusi BHEAPEHUS;

- ONIPENESAIOTCA OrPAaHUYCHUS 110 TEXHOJIOTUM PeaTU3aliy IPOEKTa;

- H3rOTaBJIMBAETCA MPOrpaMMHAasi COCTABHAS YaCTh;

- NpOrpamMMHAs COCTABHAsl YacTh YMAKOBBIBAECTCS U XPAHUTCA B COOTBETCTBUU C

corjiamcHuEeM O €€ IIOCTaBKE.

1.2.2. TIpouecc aHa/U3a TPpeOOBAHMI K MPOrPAMMHBIM Cpe/IcTBaM

B pesynpraTe yCHEIIHOTO OCYIIECTBJIECHHS IIpolecca aHaiu3a TpeOOBaHUM K
MIPOrPaMMHBIM CPEICTBAM:

- ompeAensoTcss TpeOOBaHUS K NPOTPaMMHBIM 3JIEMEHTaM CUCTeMbl U HX
uHTepdeiicam;

- TpeboBaHMSA K HPOrpaMMHBIM CpEICTBAM AHAIU3UPYIOTCS HAa KOPPEKTHOCTb U
TECTUPYEMOCTH;

- OCO3HaeTcsi BO3JeiicTBHE TpeOOBaHMM K MPOrpaMMHBIM CpEACTBaM Ha Cpedy
(GyHKIIMOHUPOBAHUS;

- YCTaHaBJIMBAETCS COBMECTUMOCTh U MPOCIIEKNBAEMOCTh MEKIY TPeOOBAaHUSAMU K
IPOTrpaMMHBIM CPEACTBaM U TPEOOBAaHUSMU K CUCTEME;

- ONpEeAENSIOTCS MPHOPUTETHI peaju3alui TPeOOBaHWUW K MPOrPaMMHBIM
CpeICTBaM;

- TpeOOBaHUA K MPOrPAaMMHBIM CPEACTBAM NMPUHUMAIOTCS M OOHOBIISIOTCS 110 MEPE

HEOOXOIMMOCTH;



OIICHUBAIOTCS M3MEHEHUS B TpPeOOBaHMUSIX K MPOTPAMMHBIM CpPEACTBAM IIO
CTOMMOCTH, TpadukaM padboT U TEXHUYECKUM BO3JICHCTBUSIM;
TpeOOBaHUs K IPOrPAMMHBIM CPEJICTBAM BOILIOMIAIOTCS B BUE 0A30BBIX JIMHUHA U

AOBOJATCA 40 CBECACHUA 3aMHTCPCCOBAHHBIX CTOPOH.

1.2.3. Ilpouecchl NPOeKTHPOBAHNS NPOrPAMMHBIX CPeACTB

B pesynbrare ycnemrHoi peanu3alMM Mpoliecca NPOEKTUPOBAHUS APXUTEKTYpPHI

IIPOrpaMMHBIX CPEJCTB:

paspabaThiBaeTCs  MNPOEKT  apXUTEKTypbl  MPOTPAMMHBIX  CpPEACTB U
yCTaHaBIMBAeTCs 0a30Basi JIMHUS, OMUCHIBAIONIAs MPOTPAMMHBIE COCTaBHBIC
YaCcTH, KOTOpPbIE OYIyT pean30BhIBATh TPEOOBAHUS K MPOTPAMMHBIM CPEJICTBAM;
OTIPEJICNIAIOTCSI BHYTPEHHUE W BHEINIHHE HMHTEPHENCH KaXJI0W MPOrpaMMHON
COCTaBHOM YacCTH;

YCTaHABIIUBAIOTCS COTJIACOBAHHOCTH U MPOCIICKUBAEMOCTh MEXKY TPeOOBaHUSIMU
K DPOrpaMMHBIM CpPEACTBAM M IIPOrpaMMHBIM IIpOEKTOM. B  pesynprare
YCIEIIHOTO  OCYILIECTBIEHUSI  Mpolecca  JIETAIBHOIO  MPOEKTHUPOBAHUS
MIPOrpaMMHBIX CPEJICTB:

pa3pabaThiBaeTCs JACTAIBHBIA MPOEKT KaXJOT0 MPOrPaMMHOIO0 KOMITOHEHTA,
ONMCHIBAIOLINNA CO3/1aBa€MbIE IPOrPAMMHBIE MOYJIH;

OTIpPECNAIOTCS BHEIIHHE HHTEPHENHChl KaXJ0ro MPOrpaMMHOTO MOy U
YCTAHABJIMBAETCSI COBMECTUMOCTh M MPOCIEKHUBAEMOCTh MEXAY JETaIbHBIM

MPOEKTUPOBAHUEM, TPEOOBAHUSAMU U MPOCKTUPOBAHUEM APXUTEKTYPHI.

1.2.4. Ilpouecc KOHCTPYHPOBAHMS MPOrPAMMHBIX CPEJACTB

B pe3ynbTaTe ycneurHoro ocymiecTBICHUs Mpoliecca KOHCTPYUPOBAHUS IPOTPAMMHBIX

CpEJICTB:

OINpPEeNeNSIIOTCSl  KpUTepuu BepuUKalUMU JUIsl BCEX MPOrpaMMHBIX OJIOKOB
OTHOCHUTEJIBHO TpeOOBaHUII;

M3rOTaBJIMBAIOTCS IPOrPAMMHBIE OJIOKH, OIIPEICIIEHHBIE IPOEKTOM;
YCTaHABJIMBACTCS COBMECTUMOCTh U MPOCIEKUBAEMOCTh MEXKIY MPOrpPaMMHBIMU
O6moxamu, TPeOOBAHUAMHU U TIPOCKTOM;

3aBepIIaeTcs Bepu(UKanus IpOrpaMMHBIX OJIOKOB OTHOCHUTENBHO TPEOOBAaHUH U

MIPOEKTA.



1.2.5. Ilpouecc KOMIIEKCHPOBAHMUS MPOrPAMMHBIX CPEACTB

B PE3YIbTATC YCIICUIHOT'O OCYILICCTBJIICHUA mponecca KOMIIJICKCUPOBAHUA

IIPOrpPaMMHBIX CPEJCTB:

pa3pabarbIBaeTCsl CTpaTerus KOMIUIEKCUPOBAHMS JII MPOTPaAaMMHBIX OJIOKOB,
COTJIACOBAHHAs C IIPOrPAMMHBIM IIPOEKTOM U PACIIOJIOKEHHBIMU 10 IPUOPUTETAM
TpeOOBaHUSAMHU K POTPAMMHBIM CpPECTBAM;

pa3pabatrbIBalOTCS KpUTEpUHU Bepu(DUKAIIK AJI POTPAMMHBIX COCTaBHBIX YacTel,
KOTOpBIE TapaHTUPYIOT COOTBETCTBHE C TPEOOBAaHMSAMH K MPOTPaAaMMHBIM
CpeICcTBaM, CBA3aHHBIMHU C S TUMHU COCTABHBIMH YaCTSMU;

IpOrpaMMHBIE  COCTaBHBIE YacCTH BEPUPUIMUPYIOTCS €  HCIOJIb30BAHUEM
ONPENIETIECHHBIX KPUTEPUEB;

[IPOrpaMMHBIE COCTaBHBIE YACTH, OIIPEACIICHHBIE CTPATErUEN KOMILJICKCUPOBAHMS,
M3TOTaBIINBAOTCS,

PETUCTPUPYIOTCS PE3yJIbTATHI KOMIUIEKCHOTO TECTUPOBAHUS;

YCTaHABJIMBAKTCS CONVIACOBAHHOCTH U MIPOCIIEKMUBAEMOCTDh MEXKY ITPOTPAMMHBIM
IIPOEKTOM U IIPOTPAMMHBIMU COCTaBHBIMH YaCTSIMH;

pa3zpabarbiBaeTCs M MPUMEHSETCS CTpaTerus perpeccu Ui MOBTOPHOM
BepU(UKALMK IPOTPAMMHBIX COCTaBHBIX YacTel IPH BO3SHUKHOBEHUU U3MEHEHUN
B IPOTPaMMHBIX 0J10KaX (B TOM YHCIIE B COOTBETCTBYIOUINX TPEOOBAHUSIX, IPOCKTE

1 KOJ1ax).

1.2.6. Ilpouecc KBaJIM(PUKANHOHHOIO TECTUPOBAHNUS MPOrPAMMHBIX CPeICTB

B pesynprare ycmemrHoro - OCYIIECTBICHHs Tpolecca KBaTH(PHUKAIIMOHHOTO

TCCTUPOBAHUS ITPOTrPAaMMHBIX CPCICTB!:

OIIPEACIISAIOTCSA KPUTEPUH JJIsI KOMILIEKTOBAHHBIX IIPOIPAMMHBIX CPEJICTB C LIEIIBIO
JIEMOHCTPALMU COOTBETCTBUS C TPEOOBAaHUAMU K ITPOTPAMMHBIM CPEACTBAM;
KOMIUIEKTOBaHHBIE TPOTrPAMMHBIE CPEJICTBA BEPUPUIIUPYIOTCS C UCTIOJIBb30BAHUEM
ONPENIEIICHHBIX KPUTEPUEB;

3aIUCBIBAIOTCS PE3YyJIbTAThl TECTUPOBAHNS;

pa3palaTbiBaeTCsi M NPUMEHSETCS CTpAaTerust Perpeccud MAjis TOBTOPHOTO
TECTUPOBAHUSI KOMIUIEKTOBAHHOI'O IMPOTPAMMHOIO CpEICTBA IPU IPOBEACHUU

W3MCHCHHH B IMpOTrpaMMHBIX COCTABHBIX YaCTAX.



1.3. IIpouecchl NoAaePKKH NPOrPAMMHBIX CPeACTB
1.3.1. IIpouecc ynpaBjeHHsl JOKYyMeHTalHeil MPOrpaMMHBIX CpPeACTB

B pesynprare ycnemHoro OCylIeCTBICHHUS IpoLiecca YIpaBiICHUS JOKyMEHTalUEH
IIPOrPaMMHBIX CPECTB:

- paspabaTbIBaeTCcsi  CTpaTerusi WACHTU(GUKALUK  JOKYMEHTalluu, KOTOpas
peanu3yercs B TCUEHHE )KU3HEHHOTO [IUKJIA IIPOrPAMMHOTIO MPOAYKTA WIH YCIIYTH;

- ONpenNeNsitoTCid  CTaHAapThl, KOTOpbIe MPUMEHSIOTCA MpU  pa3paboTke
IIPOrpaMMHOM JOKYMEHTALUH;

- ompenensercs JOKyMEHTalMsl, KOTopas MPOU3BOINUTCS MPOLECCOM WIIH MIPOEKTOM;

- YKa3blBAalOTCSA, PAaCCMATPUBAIOTCA W YTBEPKAAIOTCSA COACP)KAHME U LEIU BCEU
JNOKYMEHTALNH;

- JIOKyMEHTalusl pa3pabaTbiBaeTcsi M JeNlaeTcs JIOCTYIMHOM B COOTBETCTBUU C
OIIPEJIETICHHBIMU CTaHapTaMU;

- JIOKYMEHTalHs CONPOBOXKAAETCA B COOTBETCTBUU C OMPEIACIICHHBIMUA KPUTEPUSIMH.
1.3.2. IIpouecc ynpap/jieHusi KOH(pUTypalueil MPOrpaMMHBIX CPeICTB

B pesynbraTe ycnemmHoro oCyIIeCTBIIEHHUs Mpolecca yIpaBlieHHus KOHQUrypanuei
MIPOIPAMMHBIX CPEJCTB:

- pazpabaTbiBaeTCsi CTpaTervs yOpaBieHUS KOHMUTypalued MmporpaMMHBIX
CPEHCTB;

- COCTaBHBIE 4acTH, IOPOXKIAEMBIE MPOLECCOM 15810 MIPOEKTOM,
UIACHTUPUIUPYIOTCS, OTIPEIEISIFOTCS M BBOASTCS B 0a30BYIO JIMHUIO;

- KOHTPOJIUPYIOTCS MOIU(MUKAIIMK U BBITTYCKU ATHX COCTABHBIX YaCTeH;

- o0ecreunBaeTCs TOCTYITHOCTh MOAU(MDUKAIIUNA U BBIITYCKOB ISl 3AMHTEPECOBAHHBIX
CTOPOH;

- PETHUCTPUPYETCS U COOOIIAETCS CTATyC COCTABHBIX YacTel U MOAUUKAIUA;

- TapaHTHUPYIOTCS 3aBEPLIEHHOCTh U COTJIACOBAHHOCTh COCTABHBIX YaCTEM;

- KOHTpPOJIMPYIOTCSI XpaHEHHE, 00padOTKa U MOCTAaBKA COCTABHBIX YACTEM.

1.3.3. IIpouecc obecrnieyeHusi TApAHTHH Ka4eCcTBA MPOTrPaMMHBIX CPeACTB

B pesymbraTe ycmemHOro OCYINECTBJICHMs IIpoliecca TapaHTHM  KadecTBa
IIPOrPaMMHBIX CPEACTB:
- pa3pabaTbIBaeTCs CTpaTerusi 00ecreyeH s rapaHTHH KauecTBa;

- CO3aaCTCA U MOAACPKUBACTCA CBUACTCIILCTBO I'AapaHTUN Ka4CCTBaA,



UACHTU(UIUPYIOTCS U PErUCTPUPYIOTCA MpoOieMbl U (WJIM) HECOOTBETCTBUS C
TpeOOBaHUSAMH;
BepHUpHUIUPYETCS COONIOEHUE TPOIYKIMEH, mporeccaMu W ACHCTBUAMU

COOTBETCTBYIOUIMX CTaHIAAPTOB, MPOLEAYP U TPEOOBAHMIA.

1.3.4. Ilpouecc BepupuKanuu NPOrPaMMHBIX CPeACTB

B pesynpTaTe yCHemHOIro OCYIIECTBIEHHUS Mpoliecca BepUPUKALUU TPOrPaMMHBIX

CpE/CTB:

pa3pabaThIBaeTCs M OCYIIECTBISIETCS CTPAaTerus Bepu(UKaINY;

OTIPENEISIIOTCS.  KPUTEPUU BEpUPHUKAIMHM BCEX HEOOXOIUMBIX MPOrPaMMHBIX
paboumnXx MPOIyKTOB;

BBITMOJIHSAIOTCS TpeOyeMble ISHCTBHSI 110 Bepu(UKaLnu;

OTIPENIEISIFOTCS U PETUCTPUPYIOTCS 1€(PEKTHI;

pe3ynbTaThl BepU(UKANMK CTAHOBSTCS JOCTYIMHBIMH 3aKa3uuKy H JPYTUM

3aMHTCPCCOBAHHBIM CTOPOHAM.

1.3.5. Ilpouecc Bajugauuu NporpaMMHBIX CPeACTB

B pesynbrare ycnemHoOro OCYIIECTBJIEHHS IMPOILEcca BaTIUAAUUM IPOrPaMMHBIX

CPEJICTB:

pa3pabaTbIBaeTCs U peau3yeTcs CTpaTerus Bajaulaluy;

OTpEAENAIOTCS KPUTEPUHU BaJIUAALNHU JUIsl Bceil TpedyeMoit paboueil mpoayKIuH;
BBITOJIHAIOTCA TpeOyeMble NeHCTBUS 110 BaIUIALNH;

UACHTUPUIUPYIOTCA U PETUCTPUPYIOTCS TPOOIEMBIL;

o0OecreynBaroTCs CBUJIETEIBCTBA TOTO, YTO CO3JaHHbIE pabOyue IMpOrpaMMHbIE
IPOAYKTHI IPUTOAHBI JJI IPUMEHEHUS 110 HA3HAYEHUIO;

pe3yabpTaThl AEHCTBHI 110 BAJIMIALMY ACIIAI0TCA JOCTYIIHBIMY 3aKA34UKY U APYTUM

3aUHTCPCCOBAHHBIM CTOPOHAM.

1.3.6. IIpouecc peBM3MU MPOrPAMMHBIX CPEACTB

B PE3YJIbTATC YCIICHIHOT'O OCYHICCTBJICHUA ITpOLCCCa pCBU3HUU IIPOTrPAMMHBIX CPCICTB:

BBINOJIHSIOTCS TEXHUYECKHE PEBU3MHA M PEBU3UM MEHEI)KMEHTA HA OCHOBE
moTpeOHOCTEel MPOCKTA;
OLICHUBAIOTCA COCTOSHUE U Pe3yJIbTaThl JACHUCTBUM IIpoLecca IOCPEACTBOM
PEBU3HH AECATEIBHOCTH;

OOBSIBIISIOTCS PE3YIbTATEI PCBU3HWH BCEM YHACTBYIOIHUM CTOPOHAM;



OTCJIC)KUBAKOTCA  JIA  3aKPbITHUA IIO3UIINH, o0  KOTOpPBIM HCO6XOIII/IMO
INpCaANPUHUMATD AKTUBHBIC HeﬁCTBHH, BBIAIBJICHHBIC B PC3YJIbTATC PCBU3NH,

UACHTU(UITUPYIOTCS H PETUCTPUPYIOTCA PUCKH U TPOOIIEMBI.

1.3.7. Ilpouecc ayauTa mporpamMMHBIX CpeJICTB

B pesynbrare ycremHoro ocymecTBIeHHUs IIpoLecca ayIuTa MpOrpaMMHBIX CPEACTB:

pa3pabaTbIBaeTCs U OCYIIECTBISETCS CTPATEr sl ay/IUTa;

COTJIACHO CTPATETUU ayIuTa, ONpPeNessieTcs COOTBETCTBHE OTOOpaHHBIX pabounx
MPOrpPaMMHBIX MPOAYKTOB U (MJIM) YCAYT WIH MPOLIECCOB TPeOOBAHUSAM, TUIAHAM U
COIJIAILICHUSIM;

ayJUThI IPOBOJSATCS COOTBETCTBYIOIIMMHU HE3aBUCUMBIMU CTOPOHAMM;
poOJIeMbl, BBISIBIEHHBIE B NIPOLIECCE ayAUTa, WACHTU(DUIIUPYIOTCS, TOBOJISATCS 10

CBEJICHUSI OTBETCTBEHHBIX 32 KOPPEKTUPYIOIINE JEUCTBUS U 3aTEM PEIIAIOTCS.

1.3.8. IIpouecc pemeHusi npodjemM B IPOrPaMMHBIX CpeACTBAX

B pesynbrare ycremHon peaiMzandy mporecca pemeHus mpoodieM B MpOrpaMMHBIX

Cpe/ICTBax:

2.
2.1.

pa3pabaTbIBaeTCsl CTpAaTerusi MEHEPKMEHTa ITPo0IieM;

po0JIeMbl PETUCTPUPYIOTCS, UACHTUPUIMPYIOTCS U KIaCCUPULUPYIOTCS;
npobseMbl aHATU3UPYIOTCS M OLEHMBAIOTCA Ui OIPENEIeHUS HPUEMIIEMOIo
perieHus (pereHuit);

BBINOJIHAETCS peLIeHne Ipobiem;

po0JIEMBbI OTCIEKUBAIOTCS BILIOTH JIO UX 3aKPBITHS;

M3BECTHO TEKYIIIEE COCTOSIHUE BCEX 3a(PUKCUPOBAHHBIX MPOOIIEM.

HOpﬂ)lOK TeXHHYeCKOH MOAACPIKKH NIPporpaMmMHOro ob0ecneueHus

Oo1mue cBeaeHus

B JaHHOM  pa3Jciic OIUCBIBAIOTCSA MWHHUMAJIBHBIC Tpe6OBaHI/I$I K YCIOBUAM

TEXHUYECCKOM MMOAACPIKKH. IIo YCIIOBUAM KOHKPETHOI'O KOHTpPAKTa p33pa6OT‘lI/IK MOXKCT

MPENOCTABIATH 00JIe€ BHICOKUE YPOBHU TEXHUYECKOM MOJAECPHKKH.

2.2.

TexHuueckasi MoJIeP:KKa MepPBOro YpoOBHS

TexHuuyeckas NoJJepKKa IEPBOro YPOBHS MOAPA3YMEBAET PETUCTPALIUIO OOpaICHUS

" KOHCYJIbTAllUIO, OKA3bIBACM Y0 KOHCYHOMY IT10JIB30BATCIIIO ITIAPTHCPOM ITPOU3BOJUTCIIA HO,

npoBoauBIie paborel mo BHempenuto [10. Ona ocymecTBusercs mo TenepoHy U
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DIIEKTPOHHOM MmouTe B pexkume 24x7 (1BaanaTh 4eThIipe Yaca/ceMb AHEH B HEAETIO).

2.3. Texnuueckasi nmojjaep:;kka BTOPOro ypoBHsi

[Ton TexHUYECKOH MOAIEPHKKOM BTOPOTO YPOBHS MIOHUMAETCS YCTPaHEHHE BO3HUKIIUX
HEIO0Ja/I0K, OCYIIECTBIIEMOE TEXHUUYECKUMU CIEMAIUCTAMHU OpraHU3alliu, TPOBOIMBILIEH
pabotel o BHeApeHuto 10, B pexxume 8x5 (BoceMb 4acoB B JeHB, MATh pabounx IHEH B
HEJIETIO).

2.4. TexHuuyeckasi NoJjiep:KKa TPeTbero ypoBHs

Texnuyeckas MOANEPKKA TPETHErO YPOBHSA  OKa3bIBACTCS  HEMOCPEIACTBEHHO
npousBoauteneMm 110 B curyanusx, Korja mapTHEP HE MOXKET CIPABUTHCS C BO3ZHUKILEH
npoOJeMOl CaMOCTOSITEIbBHO W HYXAAeTCsl B IMOMOIIM TEXHUYECKUX CIHEIUATNCTOB

npousBoautens [10. B pamkax TeXHUYECKOW MOAAECPKKH TPETHETO YPOBHS OKa3bIBAIOTCS

CJIEIYIOIIHNE YCITYTH:

KOHCYJIbTAllMd TEXHUYECKUX CHEIUAIUCTOB Mo HaBUrannoHHOMY CepBUCY

(ITEC);

- TpeAoCTaBlieHHE HEOOXOAMMBIX PYKOBOACTB MO0 HaBurannoHHoMy cepBuUCY
(ITEC);

- MPEIOCTAaBJICHUE PEKOMEHJAIMN WM TOTOBBIX PEIICHUHA 10 YCTPAHCHUIO
npoOyieM, BO3HHUKAIONIMX Y TIOJIb30BaTesi B TMPOLIECCE YCTAHOBKH WU
skcmutyatanuu Hasurammonunoro cepsuca (ITEC);

- mpefocTaBlieHWe  OOHOBJIEHHWH, TMOBBIIAIOMKMX  (QYHKIMOHANBHOCTH  WJIU
ycTpaHstomux omubku B pabore Hasurammonunoro cepsuca (ITEC);

- BbIe3n cnenuanucta npowsBoauTens [IO s mpoBeneHust 0oOCIENOBaHUS U

ycTpaHneHus npobaemel. TexHudeckas MmoaaepkKa OKa3blBaeTcs MPOU3BOIUTEIEM

[1O Tonbko B cayyae:

L4 3aKJIFOYCHHUA ,Z[OI‘OBOpa/KOHTpaKTa Ha TCXHUYCCKYIO IIOAICPIKKY HO,

o rapaHTUNHBIN CPOK rnocie BBINOJIHCHUS 00513aTeNbCTB o
KOHTPAKTY/IOTOBOPY.
3. YcTpaHeHne HeHCIIPABHOCTEH MPOrpaMMHOI0 odecneyeHus

[lepeuenp dTamoB mporecca YCTPAHCHHS HEHUCIPABHOCTEH  MPOTPaMMHOTO
obecrieuenus (I10) nmpusenen B m. 1.3.8. O0mmii mopsAaok TexHUYECKOM moanaepkku [10
IIPUBE/ICH B I1.2.

[rataeii mopsaok padotel [1O onpenenseTcss HKCILTyaTallMOHHOW JTOKYMEHTAITHEH,
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npenocrapimsiemot  npousBoautenem I[10. TlomnepxkuBaemsiii I[1O0  HaGop ¢yHKIMIA
ornpenensiercs TpeboBaHUAMU TeXxHU4ecKoro 3aganus (1T3), yTBepxkaeHHOro 3aka3uuKkoM.

B cnywyae oOHapyxkeHus ommbOok B pabore 110, koTopble SABIAIOTCS HapyLIEHHUEM
TpeboBanuii T3 wnu nmpotuBopedar nopsaaky pabotsl 110, onucaHHOMY B TOKyMEHTAIIUH,
aamuaucTpaTop 11O nomxkeH HampaBuTh 3asBKY B clyk0y TexHudeckoi nogaepxku (CTII)
opranusanuu, npoojusiiei padotsl no BHeApenuto [10. CTII opranuzanuu, BHeAPUBIIEH
10, mpoBepsieT, Mpu HEOOXOJUMOCTH YTOUHSET MOTYISHHYIO 3asIBKY U MBITACTCS BBIIIOJIHUTH
ee, UCTI0JIb3Ysl COOCTBEHHBIE PECYpPChl U 3HAHMUSI.

B cnyuae, ecniu B 6a3e 3HaHUN OOHApYKUTh onucaHue omuOku He ymaercs, CTII
MIBITAETCSI BOCIPOU3BECTH 00OHAPYKEHHYIO M0JIb30BAaTEIEM OIIMOKY B TecToBOI cpene. [locne
noaTBepkaAeHus HaiaeHHod omuOku CTII mpousBoguTeNnss mepenaer B TEXHUUYECKYIO
HOJIICPKKY TPETHEr0 YPOBHSI 3a/laHUE HAa yCTpaHEeHHE OOHAPY>KEHHOM OIINOKH.

[Tocne yctpanenust HeucnpaBHOCTU pa3paboTuuku [1O BhIMyckarOT OOHOBIEHHE K
tekyiueit Bepcuu 110 mnu BriIroyaroT ucrpasiienue B cieaytoutyto sepeuto [10. Undopmanus
0 HaJM4uu OOHOBJIEHMS Wi HOBOW Bepcuu [1O noBoauTCs 10 MapTHEPOB MPOU3BOAUTENS
I1O. B cnyyae Hanuuus y 3aka3unka KOHTpakTa WK 1oroBopa Ha noanepxky I10, 3akazuuk

HMCCT IIPAaBO Ha IIOJIYYCHHUC OOHOBJIEHUS.

4, CoBepiieHCTBOBaHME MPOTPaAMMHOI0 00ecreYeHus

Pabora no cosepuiencTBoBanuio [10 BkitoyaeT B cedst 1Ba OCHOBHBIX HAIIPABJICHUS:

- TOBBIIICHME KayecTBa U HanexxHoctu [10;

- aKkTyanu3auus nepeuHst pyHkuuil, nogaepxuBaemMoix I10.

B xo1e noctostHHO TpoBOAMMOI paboThl Mo coBepiieHcTBOBaHUIO [10 ncnonp3yrores
XOpOILO 3apEKOMEHI0BaBIIME ce0sl METOAbI OBBILLIEHUS KauecTBa U HajaexxHocTH [10:

- COBEpUICHCTBOBaHME Ipolecca pazpadorku [10

- nosbiueHue kadectsa [IO 3a cuer MCHOJIB30BaHHUS COBPEMEHHBIX METOAMK M
MHCTPYMEHTOB pa3padoTKy;

- COBEpIIECHCTBOBaHME Ipolecca TectupoBanus [10

- obecneyenue HEOOXOIUMOM MOTHOTHI MTOKPBITHSI.

AkTtyanu3zauus nepeuns QyHkuuii, noaaepxxusaemsbix 110, BkitouaeT B ce0s:

- no0aBieHHE HOBBIX M M3MEHEHHE CYIIECTBYIOIINX (PYHKIHUH B COOTBETCTBUHU CO
crparerueit passutus [10;

- no0aBiieHHE HOBBIX U W3MEHEHHE CYHIECTBYIOIMX (PYHKUUN MO MPEIIOKEHUIM

3aKa3uuKoB U napTHEpoB npousBoautess 110;
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- HCKJIIOYEHHE YCTAPEBIIUX (PYHKIIHI.

5. Nudopmanus o nepconase
5.1. IlepconaJ, obecneuuBamomuii pabory CucreMbl Ha MecTax

[Tonp3oBatenu CucTeMbl JOJDKHBI 00J1alaTh HaBBIKAMH PaOOTHI C TEPCOHAIBHBIM
KOMITBIOTEPOM Ha ypOBHE Toyib3oBarensa. Jias paborei ¢ CucTeMOl MOJIB30BATEIIO
HEOOXOIUMO H3YYUTh CBOU JOJKHOCTHBIE WHCTPYKUHMHM W PYKOBOJICTBA IMOJIH30BATEIIA
Cuctembl. AgmunuctpaTtop CUCTEMBbI JOKEH BJIaJIeTh HABBIKAMHU Pa0OTHI C TIEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE YBEPEHHOTO MOjb30BaTels. JKenaTreabHO 3HaHHE OCHOB PaOOThI
BBIYUCITUTEIPHOM TEXHUKH U MPOTPAMMHOTO OOECIeUYeHHUs B JIOKAJIBHBIX CETAX, a TaKKe
HACTPOEK CUCTEMHOM MOJUTUKH ITPAB MOJIB30BATENEH B ONIEPAILIMOHHBIX CUCTEMAX CEMENCTBA

Linux.

5.2. IlepconaJi, o6ecrieYuBAIOIIUI TEXHUYECKYIO MOJAEPKKY U MOJAEPHU3ALHIO

CrienuanucTsl, 00ECTIeUNBAIONINE TEXHUYECKYIO TMOANEPKKY U pazButue CHCTEMBI,
JOJDKHBI 00J1a/1aTh CIIEYIOIUMH 3HAHUSMU U HaBBIKAMU:
- BJIaJIEHUE MEPCOHATBHBIM KOMITBIOTEPOM Ha YPOBHE YBEPEHHOT'O MOJIb30BATEIIS;
- 3HaHUE (QYHKIMOHAJBHBIX BO3MOKHOCTEH CHCTEMBI U OCOOEHHOCTEH paboOThHI C
HUMH.
Crnenuanucrsl, OCYIIECTBIISIOIINE MO/ICPHU3AINIO Cucremsl, IOMHMO

BBIIICIICPCUUCICHHOT'O, IOJIZKHBI HMCTb KBaJ’II/I(l)I/IKaI_II/IIO HHXXCHCP-IIPOTPAMMHMUCT.
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