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AHHOTALIAA

JaHHBIA JOKYMEHT COICPIKHUT:

® ONKMCAaHHE IPOLECCOB, OOECIEYMBAIONIMX MOMNEPKAHUE KHU3HEHHOTO
I[IUKJIa IPOTPaAaMMHOTO 00ECTICUCHHUS;

® YCTpaHEHHE HEHCIIPABHOCTEH, BBIABICHHBIX B XOJE SKCIUIyaTalluH
IIPOTPaMMHOr0 0OECIIeUeHNS;

® COBEpPIICHCTBOBaHHE IIPOrPAMMHOTO 00ECIICUeHNs;

¢ pHMOPMANUIO O MepcoHalle, HEOOXOAUMOM Uil OOECIeueHHs TaKoH
TOJJICPIKKH,

JaHHBIA JOKyMEHT IpefHa3HauyeH s aaMuauctpatopo MC «besomacHbIi

PETHOHN.



INEPEYEHD COKPAILIEHUN n YCJIOBHBIX
OBO3HAYEHUU
HasBanune repmuna Omnpenenenne, pacuudpoBka
(abOpeBHATYPBHI)
Bazosas muHms Criermdukanys Win IpoAYyKT, KOTOPHIE ObUIH O(HIHATEHO
(baseline) PacCMOTPEHBI H COTIACOBAHBI C TEM, YTOOBI BIOCIEACTBHHU CIYIKHUTH

OCHOBOW JIUI1 JAIBHEHINEr0 Pa3BHTH, H KOTOPHIE MOTYT OBITH
H3MEHEHBI TONBKO TOCPENCTBOM O(DHITHANBHEIX H KOHTPOJIHPYEMBIX
IIPOLEAYpP H3MEHEHHS.

JKH3HEeHHBIH UK

Passutne CHCTEMBI, IIPOAYKTA, YCIYTH, IPOCKTA HIH JPYTHAX
H3T'OTOBJICHHBIX YEJIOBECKOM 06’B€KTOB, Ha4YWdHaig CO CTaguH
pa,?.paGOTKH KOHIECTHWHA ¥ 3aKaHIHBasA NPEKPAIICHUEM IPHUMEHEHH

Komnnexcupoanue

OObbeaaeHre CHCTEMHBIX HJEMEHTOB (BKII0UAS COCTABHEIE YACTH
TEXHUYECKUX M NIPOTPAMMHBIX CPE/CTB, PYYHBIC OIIEPALIMH H IPYTHE
CHCTEMEL, IIPH HEOOXOMMOCTH) IJ1s IPOM3BO/ICTBA TTOIHOM
CHCTEMBI, KOTOpas Oy/IEeT YOBIETBOPSITh CHCTEMHOMY MPOEKTY H
OXCMIAHMSIM 3aKa3YHMKa, BRIPAKEHHBIM B CHCTEMHBIX TPEOOBAHMSAX

KoncrpynpoBanue

Cosnanue HCIONHAEMBIX TPOTPAMMHEIX 67I0KOB, KOTOPEIE
TOJLKHBIM 00pa3oM 0TpajkaroT IPOEKTHPOBAHUE MPOIPAMMHBIX
CpeJCTB

OC

Omnepanmonnas cucrema

o

[Iporpammuoe obecnieuenne, Muadopmanmonnas cucrema
«besonacHslii peruony

I

Cnyx0a TeXHHYECKOM OIEPIKKH

CVB]

Cucrema ynpasnenns 6azamu nanusix, cokp. CYBJ] —
COBOKYITHOCTB TIPOrPaMMHBIX H JIHHTBHCTHYECKHUX CPEICTB OOIIEro
HIIY CHICIHATILHOTO Ha3HAYEHHs, 00SCIIeYMBAIOIINX YIIPABIIEHHE
CO3IaHMEM M MCITONb30BaHKHEM (a3 JJAHHEIX.

Cucrema

Nudopmanronnas cucrema «besomacHsli peruom»

T3

Texunueckoe 3amanue




1. IIponeccnl JKU3HEHHOI0 UKJIA MPOrpaMMHOr0 o0ecrneyeHns
1.1. O6mue cBexenus

Ilonaoe HaumeHoBanue cucteMbl: MHpopManmonnas cucrema «be30nacHbIi
PETHOHY.

Yenosroe obosnauenue: MC «besonacusit peruon» (Cucrema).

JKM3HEHHBIH LUK TIPOTPAMMHBIX CPEJICTB, BXONAMMX B coctaB MWC
«be3omacHbli peruon», obecreyrBaercs B COOTBETCTBUH ¢ TpebopaHusmMu I'OCT P
NCO/M3K 12207-2010. OcHOBHBIC HPOIECCH! KM3HEHHOTO LUKIA IIPOrPAMMHEIX

CPCICTB B COOTBETCTBHH C YKa3aHHBIM ['OCT onucansl B JaHHOM pasacic.

1.2. Ilpouecchl BHEAPEHHS NPOrPAMMHBIX CPEICTB
1.2.1. OcHoBHOl Npouecc BHEAPEHMsI

B pesynbTaTe yenemsoro ocynecTBISHHs] OCHOBHOTO MPOIIECCa BHEAPEHHS (B
I'OCT P MCO/MOK 12207-2010 wmcHoib3yeTcss TEPMHH — «peaTH3alldmy)
IIPOTPaMMHBIX CPEJICTB:
— OIIpeNessIeTCsl CTPATETHs BHEPEHUS;
— OIPENEISIIOTCS OTPaHUIEHHMS 110 TEXHOIOTHH PEaH3aI|H IIPOEKTA;
— H3TOTaBIHMBAETCsI IPOTPAMMHAsI COCTABHAS YaCTh;
— TpOTrpaMMHAasi COCTaBHAs 4YacTh YIIAKOBBIBACTCS M XpPaHHATCA B

COOTBCTCTBHH C COITIAIIEHHUEM O €€ IIOCTaBKE.

1.2.2. IIponece ananu3a TpeGoBanmii K NPOrpaMMHBIM CpeacTBaM
B pesynbrate ycnemsoro ocymecTBICHHs MPOLEcca aHamu3a TPeOOBaHmi K
IIPOrPAMMHBIM CPEICTBAM:
— OIPEAEIAIOTCA TPeOOBaHUS K MPOTrPAMMHEIM 3JIEMEHTaM CHUCTEMBI M HX
uHTEpdeiicam;
— TpebOBaHMS K IPOrPAMMHBIM  CPEACTBAM  aHATH3UPYIOTCS  Ha

KOPPEKTHOCTE H TECTHPYEMOCTD,



— OCO3HACTCsl BO3ICWCTBHE TPeOOBaHMH K IPOTPaAMMHBIM CPEACTBAM Ha
cpeny (pyHKITHOHHPOBAHUS;

— YCTaHABIMBAETCS COBMECTHMOCTH U  IPOCICKHUBAEMOCTH  MENKILY
TpeOOBaHUAMHU K IIPOTPAMMHBIM CPEJICTBAM U TPEOOBAHUSIMHE K CHCTEME;

— OIPEACIIFOTCA NMPUOPHUTETHI peanu3auuy TpeOOBaHU K MPOrpaMMHBLIM
CPENCTBAM;

— TpeDOBaHMs K IPOTPaMMHBIM CPEICTBAM IPHHUMAIOTCS U OOHOBIIAIOTCS
II0 Mepe HEOOXOIUMOCTH;

— OLIEHMBAIOTCA U3MECHEHMs B TPEOOBAHUAX K IPOTPAMMHEIM CPEACTBAM I10
CTOMMOCTH, rpadukaM paboT ¥ TEXHHIECKHM BO3IEHCTBUAM;

— TpebOBaHMA K IIPOrPaMMHBIM CPEICTBAM BOILIONIAFOTCSA B BHJE OA30BBIX

JIMHUH U HOBOIATCA O CBEICHHS 3aMHTCPECOBAHHBIX CTOPOH.

1.2.3. ITpouecchl NPOEKTHPOBAHUS MPOrPAMMHBIX CPEJICTB

B pesynerare  ycnemmHoW —peanM3allii  mpolecca  IIPOSKTHPOBAHMS
ApPXHUTEKTYPEI IPOTPAMMHEIX CPEICTB:

— paspabareiBa€TCS NPOEKT APXUTEKTYPhl TPOrPAMMHEIX CPEJICTB H
ycTaHaBiuBaeTcss 0a30Bas JIMHMA, OIMCHIBAMOIas [IPOrPAMMHBIC
COCTaBHBIE YaCTH, KOTOpEIE OyAyT peann30BBIBaTH TpeOOBaHWS K
IIPOIPaMMHBIM CpPEZICTBAM;

— ONPCNCTAOTCS  BHYTPEHHHME M BHEWIHHE HHTepeicsl  Kaxmoi
IIPOrpaMMHOM COCTaBHOM YacTH,

— YCTaHABIHMBAKOTCSA COTJIACOBAHHOCTH M  IIPOCIEKUBACMOCTH MEMKIY
TpeOOBAHUAMHE K IIPOrPaMMHBIM CPEICTBAM M MPOTPAMMHBIM HPOEKTOM.
B pesynprare yCHEIIHOTO OCYIIECTBIECHHS MPOIECCA AETAIBHOTO
IIPOEKTUPOBAHUS IIPOIPAMMHBIX CPEJCTB:

— paspabatbiBaeTCs  NETANbHBIH  HPOEKT  KAKJIOTO  HPOrpaMMHOTO
KOMITOHEHTa, OIMCHIBAIOIIHIT CO3/[aBaeMBbIe IPOrPAMMHBIE MOLYIIH;

— ONpPEeNeIsIIoTCs BHEIIHUE MHTEP(EHCH KaxkJ0r0 IPOrPpaMMHOTO MOYJIS

U YCTaHAaBIMBACTCsI COBMCCTUMOCTL H IIPOCJIC)KNBAEMOCTE MCHKIY



JCTANBHBIM POCKTHPOBAHHEM, TPEOOBAHMAMH W TIPOEKTHPOBAHHEM
ApPXUTEKTYPHI.
1.2.4. IIpouecec KOHCTPYHPOBAHUSA NPOTPAMMHLIX CPEJCTB
B pesymprare ycnemmHoro OCyMIECTBICHHsI Ipollecca KOHCTPYHPOBAHHUS
IIPOTrPaMMHBIX CPEICTB:

— ONPENEIAIOTCA KPUTEPHH BEPU(PHUKAIIMK IS BCEX ITPOrPAMMHBIX OJIOKOB
OTHOCHTEIILHO TPeOOBaHHIA;

— U3TOTaBIHBAIOTCS MPOrPaMMHBIE OIOKH, OTIPEIEIICHHBIE TPOEKTOM;

— YCTaHABIMBACTCS COBMECTHMOCTh H  IPOCIESKHBAEMOCTH  MEMKLY
IPOrpaMMHBIMU OJI0KaMu, TPeOOBAHHUSIMH U TIPOEKTOM;

— 3aBepmiaeTcs BepU(DHUKAIMA OPOTPAMMHEBIX  OJOKOB  OTHOCHTENHLHO
TpeOOBaHMI K MPOEKTA.

1.2.5. IIpouece KOMIUIEKCHPOBAHUS MPOTrPAMMHBIX CPEICTB

B pesymbraTe ycmemHoro oOCyIIECTBICHHs IIpoIecca KOMILIEKCHPOBAHHS
IIPOrPaMMHBIX CPEICTB:

— pa3pabaTeiBacTCA CTpaTerHsl KOMIUIEKCHPOBAHHUS [T IIPOTPAMMHBIX
0110K0B, COTIIacCOBaHHAsA C MPOTPAMMHBIM TIPOEKTOM U PACIIONOKEHHBIMA
10 IPIOPHUTETaM TPeOOBAHUAMHU K IIPOrPAMMHBIM CPEACTBAM;

— pa3pabaThIBAIOTCS ~ KPUTEPUH  BEpUGUKAIMM UL IPOTPAMMHBIX
COCTaBHBIX  YaCTe€H, KOTOpPhIE TapaHTHPYIOT COOTBETCTBHE C
TpeOOBAaHUSMU K IPOTPAMMHBIM CPEJICTBAM, CBSI3aHHBIMH C OTHMH
COCTaBHBIMH YaCTSIMHU;

— TPOTPaMMHBIE COCTABHBIE YAaCTH BEPHUMHUITUPYIOTCS C MCIIONB30BAHHEM
OIIPE/IEIIEHHBIX KPUTEPHUEB;

— TpOrpaMMHBIE  COCTaBHBEIC  YacTH,  ONpE[ENeHHBIC  CTpaTeruen
KOMITIEKCUPOBAHUSL, U3TOTABIHBAIOTCS;

— PErHCTPUPYIOTCS Pe3yabTaThl KOMIUIEKCHOT'O TECTHPOBAHMS;

— YCTaHABIMBAIOTCS COINIACOBAHHOCTE M IPOCICKHUBAEMOCTh MEXKIY

IPOTrpaMMHBIM IIPOEKTOM H IIPOTPAMMHBIMUA COCTABHBIMH HaCTAMH,



— pa3pabaThIBaeTCs M OPUMEHAETCS CTPATETHsI PErPECCUM I TOBTOPHOI
BepHQUKAIUKM TIPOTPAMMHBIX COCTABHBEIX YacTe NpH BO3HHKHOBEHHH
M3MEHCHUH B MPOTrPaMMHBIX OJIOKaX (B TOM YHCIE B COOTBETCTBYIONIUX

TpeOOBaHMAX, IPOCKTE W KOIAX).

1.2.6. Ilponecc KBATHPHKALMOHHOIO TECTHPOBAHUN NPOrPAMMHBIX
CpeAcTB

B pesynprare yCIENIHOro OCYINECTBICHHS Mpolecca KBaTH(QHKAIHOHHOTO
TECTHPOBAHUS IPOTPAMMHEIX CPEJICTB:

— ONIPENEeNAIOTCs KPUTEPHH JIJIsl KOMIUICKTOBAHHBIX MPOTPAaMMHEIX CPEICTR
C LEIBI0 IEMOHCTPAINH COOTBETCTBHS ¢ TPeOOBAHUSIMU K IPOTPAMMHBIM
CpeJiCTBaM;

— KOMIUICKTOBaHHbIE IPOrPaMMHBIE CPEICTBA BEPHUPHULMPYIOTCS C
WCIIOJIb30BAHHEM OIIPECIICHHBIX KPUTEPHEB,;

— 3aNKCHIBAIOTCS PE3YIbTATHl TECTHPOBAHMUS;

— pa3pabaThIBaeTCs W MPHMEHAETCS CTPATET s PETPECCUHM JUISl TOBTOPHOTO
TECTUPOBAHMS ~ KOMIUICKTOBAHHOIO —IIPOrPaMMHOIO  CpPEICTBA  IpH
IPOBEJICHUH H3MEHEHHUH B IPOIrPAMMHBIX COCTABHEIX YACTSIX.

1.3.Ilponeccnl MoAJePKKH MPOTPAMMHBIX CPEACTB
1.3.1. Ilpouecc ynpap/jeHns: JOKyMeHTANHEH IPOrPAMMHBIX CPEICTB
B pesyneTare  ycmemHOro —OCYIIECTBICHHsS  TPOIECCA  yIPaBIICHHUS
JNOKYMEHTALMEH IIPOrPaMMHBIX CPEIICTB:

— paspalaThlBaeTCsl CTpaTerds MASHTH(OMKAIMH TOKYMEHTAIUH, KOTOpas
peamusyercs B TCUCHHWE JKH3HEHHOIO LUKIA IPOTPAaMMHOIO MPOAYKTa
WA YCIIYTH;

— OIPENE/AIOTCA CTaHAAPTHI, KOTOPhIE NPUMEHSIOTCS IpH paspaboTke
IIPOTPaMMHOM TOKYMEHTAIIHH;

— ONpEHeIeTCss NOKYMEHTAHs, KOTOpas IMPOHM3BOIAMTCS TIPOIECCOM MITH

IIPOCKTOM,



— YKaspIBAIOTCS, PACCMATPHUBAIOTCS M YTBEPIKIAIOTCS COJEPIKAHHUE H ICIIH
BCEH NOKYMEHTAIIHH;
— JOKyMEHTAlus pa3pabaThIBaeTCs M JCTAETCS TOCTYITHON B COOTBETCTBUH
C OIIpeJeNeHHBIMY CTAHIaPTaMHU;
— JOKYMEHTallMs COIPOBOXKJIAETCSI B COOTBETCTBHH C OIPEEICHHBIMU
KPUTEPHAMH.
1.3.2. IIpouece ynpapjieHHsl KOHPUTYpanmeil NporpaMMHEBIX CPeICTB
B pesynprare yCHEMIHOTO  OCYIIECTBICHHS MpOIECCAa  yHpaBICHHS
KOH(QUTrypanuel IporpaMMHBIX CPEACTB:
— pa3pabateiBaeTcs cTpaTerus yIpaBIACHUs KOH(UTypanuei
IIPOTrPaMMHBIX CPEICTB;
— COCTaBHBIC YaCcTH, MOPOXKJAEMbIE TIPOIECCOM WM  HPOEKTOM,
UICHTHQUIUPYIOTCS, OIPEEIISIOTCS U BBOAATCS B 0a30BYIO THHHUIO;
— KOHTPOJHPYIOTCSI MOJU(DHUKAIIAN U BEIIIYCKH 3THX COCTABHBIX 4acTell;
— olecmeynBaeTcss JOCTYDHOCTH MOAMGUKAIMN W  BEITYCKOB IS
3aMHTEPECOBAHHBIX CTOPOH;
— PperucTpupyercs M cooOLjaercss CTaTyc COCTaBHBIX 4YacTed W
MoIuGUKATIHIA;
— TapaHTUPYIOTCS 3aBEPLICHHOCT U COMIACOBAHHOCTh COCTABHBIX YACTEH;
— KOHTPOJIMPYIOTCA XpaHeHue, 00paboTka U OCTaBKA COCTABHBIX YaCTEH.

1.3.3. Ilpouecc obecmevyeHnsi TapaHTHH Ka4yecTBA NPOrPAMMHBIX
Cpe/ICTB

B pesynbrare ycrmemsoro ocCymIeCTBICHHs IIpoLEcca TapaHTHM KauecTBa
IIPOrPaMMHBIX CPEJICTB:
— paspabaTsIBaeTcs crpaTerus obecrneyenrs rapanTHH KaqecTBa;
— CO3HaeTcs U IMOJJEPKUBACTCS CBUIETEILCTBO TAPAHTHH KaUyeCTBa,

— MICHTHQUUIUPYIOTCS W PErHCTPUPYIOTCS — TpoGieMsl u  (HIIH)

HCCOOTBETCTBHSA C TpBGOBaHHHMH;



— BepupHIUPyeTcs COOIOICHHE TPOAYKITHEH, IIPOLIECCAMH U ICHCTBHAMHU
COOTBETCTBYIOIIMX CTAHAAPTOB, IPOLIEAYP U TPeOOBAHMIA,
1.3.4. IIponecc BepHpUKAIMU IPOTPAMMHBIX CPEICTB
B pesymprare yCHENIHOTO OCYIIECTBICHHS Tpollecca BepHpHKAIIHN
IIPOTrPaMMHBIX CPEICTB:
— paspabareiBaeTCs M OCYIECTBISIETCS CTPATEI U BEPUPUKALIIAN;
— OINpEACILIFOTCA  KPUTEPUM  BepU(PHUKAIMH  BCeX  HEOOXOIMMBIX
IIPOrPaMMHBIX pabOuuX MPOITYKTOB;
—  BBINOJIHAIOTCS TPEOyEeMBIe NeHCTBHS 110 BepU(HKALIAN;
— OIPEIACIAOTC U PETUCTPUPYIOTCS JIe(DeKTH;
— Pe3yibTaThl BepU(UKAIMK CTAHOBITCS JOCTYIHBIMH 3aKa3udKy M
OPYTUM 3aHHTEPECOBAHHBIM CTOPOHAM.
1.3.5. IIponece BanMIaNMH MPOrPAMMHBIX CPEACTB
B pesyneTaTe  yCHmEIIHOTO  OCYIIECTBJIEHHs  Hpollecca  BaWJALAH
IIPOrPaMMHBIX CPEIICTB:
— paspabaThIBAETCS H PeaNU3yeTcs CTPATEri BAIUIAIN;
— ONpPEICIMIOTCS KPUTEPUH BalUIalMK a1 Bcel TpeOyemoit paboueii
IIPOAYKIIHH;
— BBINOJHAIOTCH TpeOyeMble NEHCTBHS 110 BaIUAAIUH;
— WICHTH(HIMPYIOTCS U PETUCTPUPYIOTCS MPOGIEMBL;
— 00eCHeYHBAIOTCS  CBHIETENHCTBA TOTO, 4YTO CO3JaHHBIC paboume
IIPOrPaMMHBIC TPOAYKTHI IPUTOAHBI AJIsl IPUMEHEHHS 10 Ha3HAYEHHUIO;
— Pe3ynbTaThl AEHCTBHIA 10 BaTHIAUK JCTAIOTCS JOCTYHBIME 3aKa3UHKy
U IPYTUM 3aHHTEPECOBAHHBIM CTOPOHAM.
1.3.6. IIponecc peBU3MH NPOrpaMMHBIX CPEACTB
B pesynbrare yCremmHoro ocymecTBICHHS! IPOIECca PEBU3UH HPOTPAMMHBIX
CPEICTB:
— BBIIIOJHAKTCI TEXHHUUYCCKHE PEBHU3HH M PCEBH3MHM MCHEIXKMCHTa Ha

OCHOBE OTPeOHOCTEH MPOEKTa;
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OIICHUBAIOTCA COCTOsIHHE H PE3YIILTATHI IEHCTBHM nponecca
IOCPECACTBOM PEBHU3HUH NEATCIBHOCTH,

0OBSIBISAIOTCS PE3YIbTAThI PEBU3HUHU BCEM YUACTBYIOIIMM CTOPOHAM,
OTCICKMUBAKOTCA I 3aKPBITHA ITO3UITHH, 110 KOTOPBIM HEOOXOIHUMO

IpCAlIpuHUMaTh aKTHBHBIC I[GﬁCTBHH, BBISIBJICHHBIE B PE3YILTATE

pPEeBU3NH;

UICHTHOHUIMPYIOTCS M PETHCTPHPYIOTCS PUCKH M TIPOOTIEMEL.

1.3.7. IIponecc ayaAnTa NporpaMMHBIX CPEICTB

B PE3YyIbTATC YCIICIIHOI'O OCYINECTBICHHS Ipolecca ayauTa IIporpaMMHBIX

CpEacTB.

pa3pabaThIBAETCS U OCYIIECTBIACTCS CTPATEr s ay/IuTa,;

COIJIACHO CTpAaTEruu aymauTa, OIPEJEIIIEeTCs COOTBETCTBUE OTOOpAHHBIX
paboyYux NPOTPaMMHBIX HPOAYKTOB M (WIH) YCIYr MM HPOIECCOB
TpeOOBaHUSIM, IIJTAHAM M COTJIAICHHUIM;

ayJAMTHI IPOBOASATCSI COOTBETCTBYIOIMMH HE3aBUCHMBIMH CTOPOHAMIE,
npoOieMbl, BBLIABICHHBIE B TIPOIECCe ayAuTa, HACHTHOUIHPYIOTCH,
AOBOJSATCA 10 CBEICHUSI OTBETCTBEHHBIX 33 KOPPEKTHPYIONIHE AeHCTBHA

" 3aTCM PCIIarOTCH.

1.3.8. ITponecc pemenus npo6ieM B IPOrpaMMHBIX CPeICTBAX

B pesymprare ycmemmo# peammsampu mpomecca pemieHHs TpoGIeM B

IIporpaMMHBIX CPEIOCTBAX:

paspabaTEIBA€TCS CTPATETHS MEHEHKMEHTA IIPOOIEM;
IpoOIeMEI PETUCTPHUPYIOTCH, UICHTHPHITUPYIOTCS 17§
KITaCCUPHIMPYIOTCS;

np06neMm AHAJIMBUPYIOTCI HW  OUEHHBAIOTCA UL OIIpEACIICHMA

IPHEMIIEMOTO PEIICHHS (PEIIeHMI);
BEIIIOJIHAETCS pEHICHUE [IPOoOIIeM;
IpOOIIEMBI OTCIICIKUBAIOTCS BIUIOTH JI0 MX 3aKPBITHS;

H3BCCTHO TEKYILIEEC COCTOAHUE BCEX 3a(bHKCHpOBaHHBIX HpO6J’I€M.
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2. IOPSIJIOK TEXHUYECKOM MOUIEPKKH
IIPOI'PAMMHOTI'O OBECIIEYEHUS

2.1.001m1e cBeeHUA

B nmamHOM paszene ONMCHIBAIOTCA MHMHHMANBHBIE TPeOOBAaHHS K YCIOBHAM
TEXHUYECKOW MOIepkKKH. Ilo yclIoBHAM KOHKPETHOTO KOHTpakTa paspaboTdymk

MOYKET MPEAOCTABIIATH 00JIcC BEICOKHE YPOBHH TEXHUYICCKOH IO IEPHKKH.

2.2. Texnnyeckasi NOANEPKKA MEPBOro YPOBHSI

Texunueckas moajepKKa IEPBOTO YPOBHA MHOAPa3yMEBAET PETMCTPAIUIO
OOpanieHus B KOHCYJIBTAIMIO, 0Ka3hIBAEMYI0 KOHEUHOMY I0JIb30BATENIO HAaPTHEPOM
npousBogurens 110, npomoxmBimedi pabotsr 1o BHempenuoo 110,  Omna
OCYIIECTBIIICTCA 1O TeneOHYy M 3IEKTPOHHOH mouTe B pexume 24x7 (nBammarh

YETBIPE Yaca/CeMb JHEH B HEICITIO).

2.3. Texuuueckasi NoAIepKKa BTOPOro ypoBHs

[Tox TexHHYECKOH MOIEPIKKONH BTOPOTO YPOBHSI MOHMMAETCH YCTPAHEHUE
BOSHUKIIMX  HEMONAIO0K,  OCYIIECTBIIEMOE  TEXHWYECKHMH  CIICHHAIIMCTAMHI
OpraHu3alliy, MPOBOAMBINEH paboTel mo BHeapenuio 110, B pexmme 8x5 (BoceMb

9aCoB B JIEHB, IIATh pab0YMX THEH B HEJEIO).

2.4. Texuuyeckasi HOJICPIKKA TPETHEr0 YPOBHS

Texuuueckas momepkKa TPETHETO YPOBHSI OKA3BLIBAETCH HEIOCPEICTBEHHO
npouspomurenem 110 B cHTyauusx, Korja IapTHEp HE MOMKET CIOPaBHThCS C
BO3HHKIIEH NIPOOIEMOH CaMOCTOSATENBHO W HYXKIAETCS B IIOMOIIM TEXHHUECKHX
crenuanucToB npousBoauTens 110. B pamkax TeXHUYECKOW MOUIEPHKKHE TPETHENO
YPOBHsI OKa3bIBAIOTCSA CIEAYIONINE YCITYTH:

— KOHCYJbTAaIlMM TEXHHYEeCKUX crnenuamucToR mo MC «beszomacHsbiii
PETHOHY;
— TMpenocTaBieHne HeoOxomuMeix pykooacTB 1o MC «be3omacHsIi

PErHOHY;
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— IHPEIOCTABICHHE PEKOMEH/IAIMH WM FOTOBBIX PEIICHHH 110 YCTPaHEHHIO
npo0aeM, BOZHHKAIOIIMX Yy IONB30BATENsl B IPOIECCE YCTAHOBKH WIIH
skcruryaranuu MC «be3onacHblil peruony,

— TMPeaocTaBicHHe OOHOBJIEHWH, MOBBIIAIOMUX (QYHKIHOHAILHOCTh HIIH
ycrpansromux omuoku B padbore UC «be3omacHblil pernony;

— BBIE3] crienmaucTa npoussonurens 110 mig npoBenenus obcne0Banus
U ycTpaHeHHMs npobnemsl, TexHWYecKas TOMJIEP)KKA OKAa3bIBAETCS
npousBogureneM 10 Tonpko B cirydae:
® 3aKIIOYCHMs JOr0BOPA/KOHTPAKTa Ha TEXHUUECKYIO momuepxky [10;
® TapPaHTUHHBIA CPOK IIOCJIE  BBINOJTHEHHS  O0S3aTEIBCTB IO

KOHTPAKTY/IOTOBOPY.

3. YCTPAHEHHUE HEUCIPABHOCTEH ITPOIPAMMHOIO
OBECIIEYEHUSA

IlepeueHp 3TamoB Ipolecca YCTPAHEHHsT HEHMCIPABHOCTEH IPOrpaMMHOIO
obecrreuenus (I1O) mpusenen B m. 1.3.8. O6MMIA MOPAIOK TEXHAYECKOH TOUTCPIKKH
I1O npusenen B 1. 2.

[tateerii  nopsgmok  pabGotel  I1O  ompemensieTcs  SKCIITYaTAaIMOHHON
AOKyMCHTallue#, npepocrapisiemMort npoussogurenem I[10. IMogmepsxuBaemsiii 110
Habop (QyHKIMH onpenensercs TpeGoBaHWSIMH TexHWYeckoro samamms (T3),
YTBEPKAEHHOTO 3aKa3ulKOM.

B cnywac obmapyxenus ommbox B pabore IIO, KOTOpBIE SBIAIOTCS
HapynieHueM TpeboBanuii T3 mim nporuBopeuar nopsaky pabors 110, omrcaHHOMY
B JIOKyMEHTAalMH, anMuHUCTparop IIO 1no/DKeH HampaBHTB 3asiBKY B CIIykOy
TexHudeckod  nojuepxkku  (CTII)  opramumsamus, mnpoBOMBLICH paGOTHI IO
saeapennto  I10.  CTII opramwsamuy, Beexpusmed 110, mposepsieT, mpu
HCOOXOAMMOCTH YTOYHSAET TIONYYCHHYIO 3asiBKY M IBITACTCS BBHIIOJHHTE ee,
HCIT0JIE3Ysl COOCTBEHHBIE PECYPCHI H 3HAHMUSI.

B cmywae, ecnu B 6a3c 3HaHMH OOHAPYKHUTH ONMCAHWE OIIMOKM HE yHaeTcs,

CTII merraercst BOCTIPOM3BECTH OOHAPYI)KSHHYIO [OJI30BATENEM OIIMOKY B TECTOBOM
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cpene. [locie moaTsepxknenns vaiinenHon omubku CTII npousBoauTeNs IepenaeT B
TEXHUIECKYIO TOICPIKKY TPETHEr0 YPOBHS 3aJaHUe Ha yCTpaHeHHe 00HapyKEeHHOM
OLIHOKH.

Ilocne ycrpanenuss HeucnpaBHOCTH paspaborumku IIO  BRImycKaioT
oOHOBIECHHE K TeKymel Bepcun [10 MM BKITIOYAIOT WCIPABIEHHE B CIETYIONIYIO
Bepcuto 110. Mudopmanus o Hammumu oOHOBIeHHS WiM HOBOH Bepcuu I10O
AOBOAWTCA A0 mapTHepoB mpowmsopurens I10. B ciaydae Hammums y 3akazumka
KOHTpaKTa MM JOroBOpa Ha mojaepxky 110, 3aka3uuk pMeeT mpaBo HA MOJYYEHHE

00OHOBJIEHNS.

4. COBEPIIEHCTBOBAHME INPOI'PAMMHOIO
OBECIIEYEHUA

Pabora mo cosepmeHcTBOBaHMIO 110 BrIOuaeT B ce0s B4 OCHOBHBIX

HaIlpaBIICHUS:
— TIOBBIIIEHHE KauyecTBa U HaJie:kHOCTH [10;
— aKTyaJIM3alus mepedHs Qyukuuii, mogaepxusaeMeix 110.

B Xome mocTOAHHO NPOBOMMMOH pabOTHI 1O COBEpIIEHCTBOBaHMIO 1O
UCIIOJIB3YIOTCS XOPOIIO 3apEKOMEHI0BABIINE Ce0sl METO/BI MOBBIICHHS KA4ecTBA |
Hanexuocrtu [10:

— COBEPILEHCTBOBaHUE Mporecca pazpabotku I10

— moBblIeHHE KadecTBa IIO 3a cueT HCHONB30BAHUS COBPEMEHHEBIX
METOJHMK ¥ HHCTPYMEHTOB pa3paboTKH;

— COBEPIIEHCTBOBAHUE Ipoliecca TecTrpoBanus 110

— obecrieueHre HEOOXOTUMOM TTOTHOTHI TOKPEBITHS.

Akryanusanusa nepedss QyHKimi, momnepxusaemeix 110, BKToyaeT B cebs:

— mnobaBieHHE HOBBIX H W3MEHEHHE CYIIECTBYIOIIUX (QYHKIHH B
COOTBETCTBHH CO cTpaTerueid pazsurus I10;

— Ho0aBICHHEC HOBHIX M M3MCHCHHE CYINECTBYIOIIMX (YHKIMH IO
OPEAJIOKEHUAM 3aKa3uuKOB U ITapTHEPOB mpoussoaures I10;

— HCKJIIYEHHUE YCTAPEBMINX (DYHKIHH.
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5. Uudopmanus o nmepconase
5.1.1Iepconai, obecneunBarommii padory CucreMbl Ha MecTax

IMome3oBarenn  CucTeMbl  JODKHBI  o0siaiaTh  HaBBIKAMH  PabOTHI ¢
[IEPCOHANILHBIM KOMITBIOTEPOM Ha YpOBHE Iosb3oBatens. s padorer ¢ CucTemoi
MONB30BATEN0  HEOOXOAMMO HM3YyYHTh CBOM JIOJDKHOCTHBIE HHCTPYKIHH U
PYKOBOZCTBA MOab30BaTell Cucremsl. AaMuHucTpatop CHCTEMBI JOIKEH BIANETh
HAaBBIKAMK pPabOTHl C MEPCOHANBHBIM KOMIBIOTEPOM Ha YPOBHE YBEPEHHOI'O
nojip3oBaTend. JKelaTellbHO 3HaHHE OCHOB PAaOOTHI BHIYHCIIUTEIBHOM TEXHHMKH W
IPOTPaMMHOI0 00eCHedeHHs B JIOKAIbHBIX CETSX, a TAKKe HACTPOEK CHCTEMHOMH

NOJIMTHKH TPAB MOJB30BaTENEH B ONEpallMOHHBIX CHCTeMax ceMeiicTBa Linux.
S5.2.1lepcona, odecneuMBaOIIUA TeXHHYECKYI0 MOUIEPIKKY U MOAEPHU3ALUIO
Coenmanuctel, 00ecIeYMBAIOIIAE TEXHUYECKYIO IIONNEPKKY M PAa3BUTHE
CucreMsl, T0OIKHBL 001aaTh CASAYIONUMHA 3HAHUSIMHU M HaBBIKAMH:

® BIAJICHUC IIEPCOHANLHBIM  KOMIIBIOTEPOM HAa YpPOBHE YBEPEHHOIO
TTOJTE30BATES;

e 3HaHHe (DYHKIMOHAIBHBIX BO3MOXHOCTeH CHcTeMbI W 0COOCHHOCTEH
paboThI C HUMH.

CrenuammcThl, OCYIIECTBISIONINE MojepHu3aiio  CHCTEMBI, I[TOMHMO

BBINICTICPCYHUCICHHOTO, JOJKHBI UMETh KBELTIPKIJPIKEIL[HIO HHXXCHEP-TIPOTPaMMHCT.
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