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TIOJIICPIKKH.

JlaHHBI JOKYMEHT MpeAHa3HadyeH s aaMuUHHCTpatopoB CepBuca MOHHTOpPHHTA
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(a0OpeBHATYPBI)
Cnemudukanys WId TPOAYKT, KOTOpbIe ObUIM OQUIIMAIBHO
pacCMOTpPEHBbl M COTJIACOBAaHBI C TEM, 4YTOOBI BIOCIEICTBUH
bazoBasa JIAHUS . o
(baseline) CIYy’)KUTh OCHOBOM JJISI NAJIBHEHMIIErO0 Pa3BUTHUS, U KOTOPHIC

MOTYT OBITh U3MEHEHBI TOJHKO MOCPEICTBOM O(DHIIMATILHBIX U
KOHTPOJIMPYEMBIX IPOLEAYP U3MEHEHUSI.

JKY3HEeHHBIN UK

PasButne cucremsl, IPONYKTa, YCIYTH, NPOEKTA WIM APYIUX
U3TOTOBJIEHHBIX YEJIOBEKOM OOBEKTOB, HAayMHas CO CTaJuU
pa3paOOTKM KOHUENIMM W 3aKaH4YuBas IMpeKpallieHueM
IIPUMEHEHUS

OObenMHEHNE CHUCTEMHBIX 3JIEMEHTOB (BKJIIOYasi COCTAaBHBIC
JacTH TEXHUYECKUX U TPOTPAaMMHBIX CPEJCTB, PY4YHBIC
omepalyu W JPyrue CHUCTEMBbI, MPU HEOOXOAMMOCTH) s

KommiiexcupoBanue .
OpOU3BOJCTBA  IIOJIHOM  CHUCTEMBI,  KOoTopas  Oyner
YIIOBJIETBOPATH CUCTEMHOMY NPOEKTY U OKUIAHUAM 3aKa3urKa,
BBIP2YKEHHBIM B CHCTEMHBIX TPEOOBAHUSIX
CozlaHue UCHOJHSAEMBIX MPOTrPaMMHBIX OJIOKOB, KOTOpPbBIE
KoncrpynpoBanue JOJDKHBIM 00pa3oM OTpakaroT MPOEKTUPOBAHUE TPOTPAMMHBIX
CpEeJICTB
oC OnepannoHHas cucrtemMa
o [Iporpammuoe obecrieueHue, CepBuc MOHUTOPHUHIA
paboToCcrmocoOHOCTH 000PYTIOBAHUS
CTII Cayx0a TEXHUYECKON NOIEPKKU
Cuctema ynpaBieHuss 0Oa3zamu JaHHbX, cokp. CYBJ —
CYBI COBOKYITHOCTh TMPOrPAaMMHBIX W JIMHTBUCTUYECKUX CPEICTB
O0IIer0 WM CIEeUUATbHOTO Ha3HAYEHHUs, 00eCHeurBarOIINX
yIpaBJIEHUE CO3AAHUEM U HUCII0JIb30BAaHUEM 0a3 IaHHBIX.
Cucrema CepBrC MOHUTOPUHTA pabOTOCTIOCOOHOCTH 000PYAOBAHHUS
T3 TexHuyeckoe 3a1aHue




1. IIpouecchl :KU3HEHHOT0 IUKJIA POTPAMMHOI0 oObecrevYeHu st
1.1. OO0uue cBeneHus

[lomnoe HammeHoBaHHMe cucTeMbl: CepBHC MOHUTOPHHTa pabOTOCIOCOOHOCTH
o0opyI0BaHUS.

VYcnoBHoe o6o3HaueHue: CepBUC MOHUTOPHHIA pabOTOCIOCOOHOCTH 00OpPYAOBAHMS
(Cucrema).

JKu3HEeHHBIN IUKIT TPOTPAaMMHBIX CPECTB, BXOAAIINX B cocTaB CepBrca MOHUTOPUHTA
paboTOCTIOCOOHOCTH 00O0pYy/AIOBaHUS, 00ECIEUYNBACTCS B COOTBETCTBHH C TPeOOBaHUSIMHU
I'OCT P UCO/M3K 12207-2010. OcHOBHbIE POLECCHI KUZHEHHOTO IIMKJIa MPOTPaMMHBIX

cpenctB B cooTBeTCTBUU ¢ yKa3zaHHbIM ['OCT onucaHbl B JaHHOM pa3fee.

1.2. Tlpouecchbl BHeApeHHs MPOrPAMMHBIX CPeICTB

1.2.1. OcHoBHOIi MpoIECC BHEAPEHHS

B pe3ynbTate ycnemHoro ocyiecTBiieHusi 0CHOBHOTO mpoiiecca BHeapenus (B [OCT
P UCO/M3K 12207-2010 ucionb3yeTcsi TEPMHUH «peaau3aiin) NporpaMMHBIX CPEICTB:

- OmpeNeNnsieTcs CTpaTerus BHEAPEHHUS;

- OMpEeNeNsAIOTCS OTPAaHUUYCHUS 110 TEXHOJOTUH peanu3allii MPOeKTa;

- U3rOTaBJIMBAETCS MPOrpaMMHAasi COCTABHAS YaCTh;

- TporpaMMHas COCTaBHAs 4YacTh YMAKOBHIBACTCS W XPAHUTCS B COOTBETCTBUU C

COIJIAILIEHUEM O €€ ITOCTABKE.
1.2.2. TIpouecc anaiau3a TpeGOBaHUIi K MPOrPAMMHBIM CPeICTBAM

B pesynpTate ycCHEIIHOro OCYIIECTBIEHUS MIpolecca aHaiau3a TpeOOBaHUN K
MPOTPaMMHBIM CPEACTBAM:

- ompenensitorca TpeOOBaHUS K MPOTPAMMHBIM 3JIEMEHTaM CHCTEMbl M HUX
uHTepdeiicam;

- TpebOBaHMS K MPOTPAMMHBIM CpEJCTBAM aHAIM3UPYIOTCA Ha KOPPEKTHOCTh U
TECTUPYEMOCTB;

- OcO3HaeTcsi BO3JAeHcTBHE TpeOOBaHMU K MPOrpaMMHBIM CpEACTBaAM Ha Cpely
(GYHKIMOHUPOBAHNUS,

- yCTaHaBJHMBAETCS COBMECTUMOCTH U MPOCIEKUBAEMOCTh MEXKIY TPEOOBAaHUSIMH K

MIPOrpaMMHBIM CPEICTBAM U TPEOOBAHUSMU K CUCTEME;



ONPECIAIOTCS  MPUOPUTETHI  peali3alik  TPeOOBaHMKW K  IPOrPaMMHBIM
CpeJICTBAM,;

TpeOOBaHUS K MPOTPAMMHBIM CPEJICTBAM MPUHUMAIOTCS U OOHOBIISIOTCS IO MEpe
HEOOXOINMOCTH;

OIICHUBAIOTCS M3MEHEHUsT B TPEOOBAaHUSAX K MPOTPAMMHBIM CpEACTBAM IO
CTOUMOCTH, TpadukaM paboT U TEXHUICCKUM BO3JICHCTBUSIM;

TpeOOBaHUS K IPOrPaMMHBIM CPEJICTBAM BOIUIOMIAIOTCS B BUC OA30BBIX JIMHUHN 1

JIOBOJISITCS IO CBEJICHHS 3aMHTEPECOBAHHBIX CTOPOH.

1.2.3. TIpoueccnl NPOEKTHPOBAHKS MPOrPAMMHBIX CPEICTB

B pesynbrare ycnemHoil peaiu3aluM Ipolecca NPOEKTHUPOBAHUS apXUTEKTYpbI

IpOorpaMMHBIX CPCACTB!

pa3zpabaTbIBaeTCs  IPOEKT  ApPXUTEKTYphl  IPOrpaMMHBIX  CPEACTB U
yCTaHaBiMBaeTcsl 0a30oBasi JIMHUSA, ONUCHIBAIONIAs MPOrPAMMHBIE COCTaBHBIC
94acTH, KOTOpbIe OyayT peaqn30BbIBaTh TPEOOBAHUS K IPOrPaMMHBIM CPECTBAM;
OIpEeNIAI0TCSl BHYTPEHHUE W BHEIIHME MHTep(delchl KaXJ0H NporpaMMHON
COCTaBHOM YacCTH;

YCTaHABJIMBAIOTCS COITTACOBAHHOCTD U MPOCIIEKUBAEMOCTh MEKIY TPeOOBaHUAMU
K TMpPOrpaMMHBIM CpEACTBAM U MPOTPaMMHBIM MNPOEKTOM. B  pesynbraTe
YCHEIIHOIO  OCYIIECTBJIEHMS  Ipolecca  JETalbHOIO  INPOEKTHUPOBAHMS
IIPOrPaMMHBIX CPEJICTB:

pa3pabaTbIBaeTCsl ETAJbHBIM IMPOEKT KaXJAO0ro NpOrpaMMHOIO KOMIIOHEHTA,
ONMCBIBAIOIINN CO3/1aBaEMbIE IPOIPAMMHBIE MOTYJIH;

OIIpEeNeNSIIOTCSl BHEIIHUE MHTEp(EeNchl KakJI0ro MpOrpaMMHOTO0 MOAYJS U
YCTAHABJIMBACTC COBMECTUMOCTH M IIPOCIECKHBAEMOCTb MEXKAY JETaJbHBIM

MPOEKTUPOBAHUEM, TPEOOBAHUSAMU U POEKTUPOBAHUEM APXUTEKTYPHI.

1.2.4. TIpouecc KOHCTPYMPOBAHUS MPOrPAMMHBIX CPEACTB

B pe3ynbTaTe ycrneurHoro ocyiecTBICHUs Mpoliecca KOHCTPYUPOBAHUS IPOrPAMMHBIX

CpEJICTB:

OTIPENEISIFOTCSl  KPUTEpUU BEpUPUKALMU JUTsI BCEX MPOrPAaMMHBIX OJIOKOB
OTHOCUTEJIBHO TPEOOBaHUN;

W3TOTaBJIMBAIOTCS MPOTPAMMHBIE OJIOKH, OMIPEICIICHHBIC TPOEKTOM;
YCTaHABJIMBAETCA COBMECTUMOCTb U MPOCIEKUBAEMOCTh MEXKIY MPOrpaMMHBIMU

O510KaMu, TpeOOBaHUSMU U TIPOEKTOM;
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3aBepiIaeTcsl Bepu@uKalus MporpaMMHbBIX OJIOKOB OTHOCHTENIbHO TPeOOBaHUM U

IIPOCKTA.

1.2.5. TIpouecc KOMIIEKCHPOBAHUS MPOrPAMMHBIX CPEICTB

B PE3YIbTATC YCIICHIHOT'O OCYIICCTBJIICHHUA mponecca KOMIIJICKCUPOBAHUA

IIPOrpaMMHBIX CPEJCTB:

pa3pabarbIBaeTCsi CTpaTerus KOMIUIEKCUPOBAHMS MJI MPOTPAMMHBIX OJIOKOB,
COTJIACOBAHHAS C MMPOrPAMMHBIM IIPOEKTOM M PACIIOIOKEHHBIMHU 110 IPUOPUTETAM
TpeOOBaHUSAMHU K POTPAMMHBIM CpPECTBAM;

pa3pabaTbIBalOTCS KPUTEPUHU Bepr(DUKAITIH JJI POTPAMMHBIX COCTaBHBIX YacTeH,
KOTOpbIE€ TapaHTUPYIOT COOTBETCTBHE C TpPeOOBaHUSIMH K MPOTPAMMHBIM
CpencTBaM, CBA3aHHBIMHU C ’TUMHU COCTABHBIMH YaCTSMU;

MPOrpaMMHBIE  COCTaBHBbIE YacTH BEepUDHUIMPYIOTCS C  HUCIHOJIB30BAHUEM
ONPENIETICHHBIX KPUTEPUEB;

IIPOrPAMMHBIE COCTABHBIC YAaCTH, ONIPEAEIICHHBIE CTPATETUEN KOMILUIEKCUPOBAHU,
M3TOTaBIINBAOTCS,

PETUCTPUPYIOTCS PE3YJIBTAThl KOMIUIEKCHOTO TECTUPOBAHUS,

YCTaHABJIUBAKOTCS COMVIACOBAHHOCTH U MPOCIIEKMUBAEMOCTh MEXKY ITPOTPAMMHBIM
MPOEKTOM M TPOTPAMMHBIMHU COCTABHBIMU YaCTAMU;

pa3zpabaTbiBaeTCsi M TMPUMEHSETCS CTpaTerus perpeccuu Ui MOBTOPHOM
BepU(PHUKaLMK MPOTPAMMHBIX COCTABHBIX YacTEH MPU BOZHUKHOBEHUH U3MEHEHU I
B POTPaMMHBIX 0J10KaX (B TOM YHCIIE B COOTBETCTBYIOUINX TPEOOBAHUSX, IPOCKTE

1 KOJIax).

1.2.6. TIpouecc KBaJIH(PUKANUOHHOTO TECTHPOBAHHUS MPOrPAMMHBIX CPEICTB

B PE3YyJIbTaTC  YCICHIHOI'O  OCYHICCTBIICHHUA  IIPOLCCCa KBaJ’II/I(bI/IKaHI/IOHHOFO

TECTUPOBAHHUS IPOIPAMMHBIX CPEICTB:

ONPEIEIAIOTCS KPUTEPUU JI1 KOMIUIEKTOBAHHBIX IPOTPAMMHBIX CPEJICTB C LETBIO
JIEMOHCTpAIMU COOTBETCTBUS C TPEOOBAHUSAMU K MPOTPAMMHBIM CPEICTBAM;
KOMILIEKTOBaHHBIE IPOTPAMMHBIE CPECTBA BEPUPUITUPYIOTCS C UCTIOIH30BAHUEM
ONPENIETICHHBIX KPUTEPUEB;

3aIMCBHIBAIOTCS PE3YJIbTAThl TECTUPOBAHNS,

pa3zpabaTbiBaeTCsi W TPUMEHSETCS CTpaTerus pEerpeccud i MOBTOPHOTO
TECTUPOBAHUS KOMIUIEKTOBAHHOI'O IPOTPAMMHOIO CpPEICTBA IPU IIPOBEACHUU

W3MCHCHUH B IIpOorpaMMHBIX COCTaABHBIX 4aCTAaX.
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1.3. IIpouecchl NoAaePKKH NPOrPAMMHBIX CPeACTB
1.3.1. TIpouecc ynpasiieHus1 A0OKYMEHTAHEH MPOrPAMMHBIX CPEICTB

B pesynprare ycnemHoro OCyuIeCTBICHHUS IpoLiecca YIpPaBiICHUS JOKyMEHTalUEH
IIPOrPaMMHBIX CPEJICTB:

- paspabaTbiBaeTcsi ~ CTpaTerusi HWACHTU(GUKALMU  JOKYMEHTalluu, KOTOpas
peanu3yeTrcs B TCUEHHE )KU3HEHHOTO [IUKJIA IIPOrPAMMHOTIO IPOAYKTA WIH YCIIYTH;

- ONpEeAeNsIoTCS  CTaHAApThl, KOTOpPblE INPUMEHSIOTCS NpU  pa3paboTKe
IIPOrPaMMHOM JOKYMEHTALlUH;

- ompenensercs JOKyMEHTalMsl, KOTopas MPOU3BOINUTCS MPOLECCOM WM MIPOEKTOM;

- YKa3bIBAalOTCsA, PAaCCMATPUBAIOTCA W YTBEPKAAIOTCSA COACP)KAHME U LEIU BCEU
JNOKYMEHTaLUH;

- JIOKyMEHTalusi pa3pabarbiBaeTcsi M JeNlaeTcs JIOCTYNMHON B COOTBETCTBUU C
OIIPEJIEIICHHBIMU CTaHJAPTaMU;

- JIOKyMEHTAIHs COIPOBOXAAETCS B COOTBETCTBHUHU C OINPEACIEHHBIMU KPUTEPHUSIMHU.
1.3.2. TIpouecc ynpasiieHust KOHPUTYpaLHeil MPOrPAMMHBIX CPeICTB

B pesynbpTaTe yCHemHOro OCyIIECTBIEHHUS Mpolecca YIpaBlieHUsT KOHQPUTypaluei
MIPOTPAMMHBIX CPEJICTB:

- pazpabaTbIBaeTCsi CTpaTerus yOpaBjieHUsS KOH(MUTypalueld MmporpaMMHBIX
CPENCTB;

- COCTaBHbIE YacTH, MOPOXKIAEMBIE IIPOLECCOM 158105 MIPOEKTOM,
UIECHTUDUITUPYIOTCS, OTIPEEIISIOTCS U BBOJATCS B 0a30BYIO JTMHUIO;

- KOHTPOJUPYIOTCS MOIU(MUKAIIMK U BBIITYCKU ATHX COCTABHBIX YaCTEeH;

- o0ecreunBaeTCs TOCTYIMTHOCTh MOAU(MDUKAIIUNA U BBIITYCKOB JUIsl 3aMHTEPECOBAHHBIX
CTOPOH;

- PETHUCTPUPYETCS M COOOIIAETCS CTATYC COCTABHBIX YacTel U MOAUDUKAIUA;

- TapaHTUPYIOTCS 3aBEPIICHHOCTH U COIIACOBAHHOCTH COCTABHBIX YaCTEH;

- KOHTPOJIMPYIOTCS XpaHeHue, 00paboTKa M IMOCTaBKa COCTABHBIX YacTei.
1.3.3. TIpomecc o6ecnevyeHnsi rapaHTHH KA4€CTBA MPOrPaAaMMHBIX CPEACTB

B pesynprare ycnemHoOro OCYLIECTBIEHUS IHpoLecca TapaHTUU KayecTBa
IIPOrPaMMHBIX CPEJICTB:
- pa3pabaTbIBaeTCs CTpaTerusi 00ecreyeHns rapaHTHH KauecTBa;

- CO3aa€TCA N MOAACPKUBACTCA CBUACTCIIBCTBO rapaHTUU Ka4uC€CTBa,



UACHTU(UIUPYIOTCS U PErUCTPUPYIOTCA MpoOieMbl U (WJIM) HECOOTBETCTBUS C
TpeOOBaHUSAMH;
BepHUpHUIUPYETCS COONIOEHUE TPOIYKIMEH, mporeccaMu W ACHCTBUAMU

COOTBETCTBYIOUIMX CTaHJIAPTOB, MPOLEAYP U TPEOOBAHMIA.

1.3.4. TIpouecc BepuduKanuu NPOrpaMMHBIX CPEACTB

B pesynbpTaTe yCHEmIHOIro OCYIIECTBIEHUS Mpolecca BepUPUKALUKU TPOrPaMMHBIX

CpEJICTB:

pa3pabaThIBaeTCs M OCYIICCTBISIETCS CTPAaTers BepuUKaINY;

OTIPENEISIIOTCSl  KPUTEPUU BEpUPHUKAIMHM BCEX HEOOXOIUMBIX MPOrPaMMHBIX
pabouux MpoayKTOB;

BBITIOJTHSIOTCS TpeOyeMble IEHCTBHSI 110 Bepu(DUKALINY;

OTIPENEISIIOTCSI U PETUCTPUPYIOTCS A€(PEKTHI;

pe3ynpTaThl BepU(UKANNUK CTAHOBSTCS JTOCTYIMHBIMH 3aKa3uyuKy H JPYTUM

3aMHTCPCCOBAHHBIM CTOPOHAM.

1.3.5. TIpouecc Baauaamuu NporpaMMHBIX CPEIACTB

B pPE3YIbTATC YCHICHIHOI'O OCYHICCTBJIICHUA IIPONECCa BalvAallU IIPOTrPaAMMHBIX

CpCACTB:

pa3pabaThIBaETCs U pEeATU3YETCs CTPATErsl BaIHALUN;

OTIPENIeISIIOTCSI KPUTEPUU BaTMIAINH [T Bcel TpeOyeMoil paboueil mpoayKIuy;
BBITIOJIHAIOTCS TpeOyeMble IeHCTBUSA M0 BaIHUIALUN;

UICHTU(PUIUPYIOTCS U PETUCTPUPYIOTCS TPOOITIEMBIL;

oOecreynBaloTCs CBHUJETEIbCTBA TOTO, YTO CO3JaHHble paboyue IMpOrpaMMHbIE
IPOAYKTHI IPUTOAHBI JJI1 IPUMEHEHUS 10 HA3HAUEHUIO;

pe3yabpTaThl AEHCTBUI 11O BAJIUIALIMU JACIIAIOTCS JOCTYITHBIMU 3aKA34UKY U APYTUM

3aMHTCPCCOBAHHBIM CTOPOHAM.

1.3.6. Ipouecc peBU3MH NPOrPpaMMHBIX CPEICTB

B PE3YJIbTATC YCIICHIHOT'O OCYHICCTBJICHUA ITPOLCCCa pCBU3HUU IIPOI'PAMMHBIX CPCICTB:

BBINOJIHSIIOTCS TEXHUYECKHE PEBU3MHA M PEBU3UM MEHEIKMEHTA HA OCHOBE
MoTpeOHOCTEN MPOCKTA;
OLICHUBAIOTCA COCTOSSHUE U Pe3yJIbTaTbl JAEHUCTBUM IIpoLEecca IOCPEACTBOM
PEBU3HH ACATEIBHOCTH;

O0OBSABISIOTCS PE3YyJIbTAThl pCBU3HWHN BCCM YHACTBYIOIHUM CTOPOHAM;



OTCJIC)KUBAKOTCA  JIA  3aKPbITHUA IIO3UIINH, o0  KOTOpPBIM HCO6XOIII/IMO
INpCaANPUHUMATD AKTUBHBIC HeﬁCTBHH, BBIAIBJICHHBIC B PC3YJIbTATC PCBU3NH,

UACHTU(UITUPYIOTCS H PETUCTPUPYIOTCSA PUCKH U TPOOIIEMBI.

1.3.7. TIpouecc ayauTa mporpaMMHBIX CPeICTB

B pesynbrare ycremHoro ocymecTBIeHHUs IPoLecca ayIuTa NpOrpaMMHBIX CPEACTB:

pa3pabaTbIBaeTCs U OCYIIECTBISETCS CTPATEr sl ayIUTa;

COTJIACHO CTPATETHUu ayJuTa, ONpPENesieTcs COOTBETCTBHE OTOOpaHHBIX pabounx
MPOrpaMMHBIX MPOAYKTOB U (MJIM) YCIYT WIH MPOLIECCOB TPeOOBAHUSM, TUIAHAM U
COTJIALICHUSM;

ayJIUTHI IPOBOIATCS COOTBETCTBYIOLIMMH HE3aBUCUMBIMU CTOPOHAMU;
npo0sieMbl, BbISIBJICHHBIE B MPOIECCe ayuTa, UACHTU(DUIMPYIOTCS, JOBOISATCS 10

CBEJICHUSI OTBETCTBEHHBIX 32 KOPPEKTUPYIOIIUE JEUCTBUS U 3aTEM PEIIAIOTCS.

1.3.8. IIpomecc pemenusi npodjeM B MPOrpaMMHBIX CPEACTBAX

B pesynbrare ycnemHoi peanu3anuu mpouecca perieHus: npodieM B MpOorpaMMHBIX

CpCACTBax:

2.
2.1.

pa3pabaTbIBaETCs CTPATErUsl MEHEIKMEHTA TPOOIIEM;

MpoOJIeMbl PETUCTPUPYIOTCS, UACHTUPUIMPYIOTCS U KIAaCCUPUIUPYIOTCS;
npoOsieMbl aHATU3UPYIOTCS M OLCHHMBAIOTCA Ui OIpPEAEICHUS MPUEMIEMOTo
petieHus (peieHuil);

BBITIOJIHSETCS pPellieHre MpoodieM;

poOIeMBbl OTCIIEKUBAIOTCA BIUIOTH /10 X 3aKPBITHUS;

M3BECTHO TEKYIIIEE€ COCTOSIHUE BCEX 3a(pUKCUPOBAHHBIX MPOOIIEM.

IMopsinok TeXHUYECKOH NMONAEPKKU MPOTPAMMHOI0 oOecreyeHust

Oo01mue cBeaeHus

B nganHOM pas3aciic OIMCBIBAKOTCA MHUHUMAJIBHLIC Tpe6OBaHI/IH K YCIOBUAM

TEXHUYECKOW noaiaepkku. [1o yclaoBHSIM KOHKPETHOIO KOHTpaKTa pa3padOTUYUK MOXKET

MPEIOCTABIIATH 00JIE€ BICOKUE YPOBHU TEXHUYECKOUN MOJAEPHKKH.

2.2.

Texnuueckasi MoJjIep:KKa MepPBOro YpoBHs

TexHuueckas moJep>KKa IEPBOro YPOBHS MOAPA3yMEBAET PErUCTPALUI0 OOpaIeHUs

" KOHCYJIbTAllUIO, OKA3bIBACMYI0 KOHCYHOMY IT10JIB30BATCIIIO ITIAPTHCPOM ITPOU3BOJNUTCIIA HO,

npoBoauBmie paboTel mo BHenpenuto [10. Ona ocymecTBusgercs mo TelaepoHy U
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DIIEKTPOHHOM MmouTe B pexkume 24x7 (1BaanaTh 4eThIipe Yaca/ceMb AHEH B HEAETIO).

2.3. Texnuueckasi nmojjaep:;kka BTOPOro ypoBHsi

[Ton TexHUYECKOH MOAIEPHKKOM BTOPOTO YPOBHS MIOHUMAETCS YCTPaHEHHE BO3HUKIIUX
HEIO0Ja/I0K, OCYIIECTBIIEMOE TEXHUUYECKUMU CIEMAIUCTAMHU OpraHU3alliu, TPOBOIMBILIEH
pabotel o BHeApeHuto 10, B pexxume 8x5 (BoceMb 4acoB B JeHB, MATh pabounx IHEH B
HEJIETIO).

2.4. TexHuuyeckasi NoJjiep:KKa TPeTbero ypoBHs

Texnuyeckas MOANEPKKA TPETHErO YPOBHSA  OKa3bIBACTCS  HEMOCPEIACTBEHHO
npousBoautenem 110 B curyanusx, Korjga mapTHEpP HE MOXKET CIPABUTHCS C BO3HUKILIEH
npo0eMOl CaMOCTOSITEIbBHO W HYXAAeTCsl B IMOMOIIM TEXHUYECKUX CIHEIUATNCTOB

npousBogutens [10. B pamkax TeXHUYECKOW MOAAECPKKH TPETHETO YPOBHS OKa3bIBAKOTCS

CJIEIYIOIINE YCITYTH:

KOHCYJIbTALIMM TEXHUYECKUX creruanuctoB 1o CepBUCY MOHUTOPHHIA

paboTocrocOOHOCTH 000PYA0BAHNUS;

- TpemoCTaBJIeHHE HEOOXOMUMBIX pYyKOBOACTB 1m0 CepBUCY MOHHMTOpPWHTA
paboTococOOHOCTH 000PYIOBAHMUS;

- MPEIOCTaBJICHUE PEKOMEHJAIMN WM TOTOBBIX PEIICHUH [0 YCTPAHECHUIO
npoOsieM, BO3HHUKAIOIIMX Y TIOJ30BaTeNisi B IMPOILECCe YCTAHOBKU WM
skciutyaTanuu CepBruca MOHUTOPHUHTA pabOTOCTIOCOOHOCTH 000PYI0BAHNS;

- ImpefocTaBlieHHWE  OOHOBJICHHM, TMOBBIIAIOIIMX  (YHKIMOHAIBHOCTh WM
yCTpaHAIUX omuOku B padore CepBuUca MOHUTOPUHIa pabOTOCIIOCOOHOCTH
o0opyoBaHus;

- BbIe3a cnenuanucra npousBoautens [1O i mpoBenenus oOcienoBaHUsS U

ycTpaHeHus npoOieMsl. TexHuueckas moaaepkKka OKa3bIBaeTCs MPOU3BOIUTEIIEM

I10 Tonbko B ciyyae:

®  3aKIIOYCHHS JIOTOBOPA/KOHTPAKTA HA TEXHUUECKYIO moiepxkky [10;

®  TapaHTUHHBIN CPOK I0CJIE BBIITOJIHECHUS 00s13aTeNbCTB o
KOHTPaKTY/1I0rOBOPY.
3. YcTpaHneHne HeHCIIPABHOCTE MPOrpaMMHOI0 odecneyeHus

[lepeueHp dTamoB mporecca YCTPAHCHHS  HEHUCIPABHOCTEH  MPOrpaMMHOTO
obecrieuenus (I10) mpusenen B m. 1.3.8. OOmmii mopsimok TexHU4ecKo moaaepxkku 110

MIPUBEJICH B I1.2.
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[rarupiii mopsgok padotsl [1O ompenensercs IKCITyaTallMOHHOW JOKyMEHTAIUeH,
npenocraBimsiemot  npousBoautenem I10. TlommepxkuBaemsiii I[10  HaGop ¢yHKIMIA
onpenensierca TpedboBaHuIMHU TexHruueckoro 3aaanus (T3), yrBep:k1eHHOro 3aKa3uyuKOM.

B cnydae oOnapyxkenusi omnbok B pabore I1O, xoTOphie SBISIOTCS HAapylIEHUEM
TpeboBanuii T3 unu mporuBopedar nopsaxky pabotsl I10, onrcaHHOMY B JTOKYyMEHTAIIHH,
aamuauctpaTop 11O gomxeH HampaBuTh 3asBKY B clyk0y TexHuueckor noaaepxku (CTII)
opranm3aiuu, npoojusiiei padotsl mo BHeApeHuto [10. CTII opranuzanuu, BHEAPUBIICH
[10, npoBepsieT, mpu HEOOXOIUMOCTH YTOUHSET MOJTYYEHHYIO 3asBKY U MbITAETCS BHITIOJIHUTD
ee, UCTI0JIb3Ysl COOCTBEHHBIE PECYPCHI U 3HAHMSL.

B cnyuae, ecnu B 0aze 3HaHui oOHapyXuTh omnucanue ommbOku He ymaetcs, CTII
MBITAETCA BOCIPOM3BECTH OOHAPYKEHHYIO MI0JIb30BaTeIeM OUIMOKY B TecTOBOM cpefe. [locne
noATBepxkacHUS HaiaeHHou omuOku CTII mpomsBoguTeNns mepenaer B TEXHUYECKYIO
MOJJIEPIKKY TPETHETO YPOBHS 3aJJaHUE HAa YCTPaHEHHE OOHAPYKEHHOMN OLIMOKU.

[Tocne ycrpanenus: HeucrpaBHOCTH pa3paboTuuku [1O BeIMyckaroT OOHOBIEHHE K
tekyuieil Bepcuu [10 wim BKIIt0UaroT ucnpasieHue B cienyronryto Bepcuto [10. Mapopmanus
0 HaMyuu OoOHOBJIEHMS WM HOBOU Bepcuu [1O noBoauTCs 10 MapTHEPOB MPOU3BOAUTENS
[1O. B cnyyae Hanuuus y 3aka3urKa KOHTpaKkTa Win JoroBopa Ha noaaepxky I10, 3akazuuk

HMMEET MPaBO Ha MOJy4YeHUE OOHOBJICHUSI.

4. CoBepuieHCTBOBaHME MPOTPAMMHOI0 00ecreYeHus

Pabora mo coBepmiencTBoBanuio [10 BkiogaeT B cedst 1Ba OCHOBHBIX HAIIPABICHUS:
- TOBBIIIEHHE KadecTBa U HagexxHocTy 110;
- akryanu3anus nepeuns GpyHkiui, moaaepxuBaembix [10.
B xoze nocrositHHO poBoANMON paboThl o coBepiieHcTBOBaHUIO [1O ucnons3yrorces
XOPOIIO 3aPEKOMEH0BABIINE ce0s1 METO/IbI MOBBIIIEHHS KaduecTBa 1 HagexxHoctu [10:
- COBEpIICHCTBOBaHHUE Mpoliecca pazpadotku [10
- nosbuneHue kadectsa [IO 3a cueT MCHONB30BAHMSI COBPEMEHHBIX METOJIUK U
WHCTPYMEHTOB pa3pabOTKH;
- COBEpIIECHCTBOBaHUE Mpouecca TectupoBanus [10
- obecrnieueHre HEOOXOIUMOM MOTHOTHI MTOKPHITHS.
Akrtyanu3zauus nepeuns QpyHkumii, noaaepxxuaemsix 110, BkiatouaeT B ceOs:
- no0aBiieHHE HOBBIX M M3MEHEHHE CYIIECTBYIOIIUX (PYHKIHUH B COOTBETCTBUU CO

crparerue passurus [10;
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- n00aBlieHHE HOBBIX U M3MEHEHHE CYIIECTBYIOIUX (YHKIUN MO MpeIIOKEHHUSIM
3aka3uyuKoB U napTHepoB npouspoautens [10;

- HUCKJIIOYEHHE yCTapeBIIUX ()YHKITHI.

d. HNudopmauus o nepconase

5.1. IlepconaJ, obecneunBammuii padory CucreMbl Ha MecTax

[Tonb3oBatenn CucTembl JOJKHBI 00J1aJaTh HaBBIKAMU PabOTBHI C NEPCOHAIBHBIM
KOMIIBIOTEPOM Ha YypoBHe Imosb3oBatend. Jins paborel ¢ CuctemMoll MOJIb30BATEIIO
HEOOXOAMMO H3YYHUTh CBOM JOJDKHOCTHBIE HWHCTPYKIIMM M PYKOBOJCTBA IOJB30BaTEls
Cucrembl. AamuaucTpaTop CUCTEMBI TOKEH BIIAJIETh HaBbIKaMH PabOThI ¢ MePCOHATbHBIM
KOMIIBIOTEPOM Ha YpPOBHE YBEPEHHOTO I0Jib30BaTels. JKenareabHo 3HAHME OCHOB PadOThI
BBIUMCIIUTEIBHON TEXHUKH M NMPOTPAMMHOTO OOECHEeUeHUs] B JIOKAIBHBIX CETAX, a TaKKe
HACTPOEK CUCTEMHOM MOJUTHKY MPaB MOJIb30BATENEH B ONEPALIMOHHBIX CUCTEMaX CeMENCTBA

Linux.
5.2. IlepconaJj, o6ecrieYuBAIOIIUI TEXHUYECKYIO MOAEPKKY U MOAEPHU3ALHIO

CriernanucTsl, 00ECIeUnBAIOLINE TEXHUYECKYIO MOANEPKKY U pazButue CHCTeMBI,
JOJDKHBI 00J71/1aTh CIICAYIOIUME 3HAHUSMH 1 HABBIKAMHU:
- BJIAJICHUE NEPCOHATBHBIM KOMITBIOTEPOM Ha YPOBHE YBEPEHHOT'O MOJIb30BATEIIS;
- 3HaHUE (QYHKIMOHAJIBHBIX BO3MOKHOCTEH CuCTEMBI U OCOOEHHOCTEN pabOThHI C
HUMH.
CrienuanucTsl, OCYILECTBIISIOIINE MO/JIEPHU3ALINIO Cucremsl, OMHUMO

BBIIICTICPCUYHUCIICHHOT'O, JOJIDKHBI UMCTh KBaJ'II/I(I)I/IKaI_II/IIO HHXXCHCP-TIPOTPAMMMUCT.
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