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1 Onucanune npoueccos, o0ecneYnBAUIUX MOIePKAHUE KU3HEHHOr0 nukiaa IC
«Puckm»

[Monnepxanue >xuzHeHHoro nukia IC «Pucku» (manee - Cucrema) ocyliecTBIsIeTCs 3a

CHCT CONPOBOKIACHHUA CUCTCMbI, BKIIFOYAIOIICTO B cels CJICAYIOIMHEC CCPBUCHBIC IMTPOLCCCHI:

1) macrtpoiika cripaBOYHUKOB CHCTEMBEI;
2) TexHWYecKas MoAJePIKKa MOIb30BaTeleH;
3) mpoBenenue MoaepHU3anui CHCTEMBI;

4) BOCCTAaHOBJICHHUC JAaHHBIX CHCTEMBI.

ComnpoBoxaenrne CucteMbl HEOOXOIUMO JIJis 00eCIIeUeHUS:

e ofecriedeHUs] TapaHTUM KOpPpeKTHOro ¢yHKuuoHUpoBaHus CHCTEMBI U
JATbHENIIIETO pa3BUTHS €€ (DYHKIIMOHAJIA;

® OTCYTCTBUS TIPOCTOS B paboOTe COTPYAHHKOB IO TPUYUHE HEBO3MOXKHOCTH
¢yukuuonupoBanus CucreMsl (aBapuiiHas CuUTyalusi, OIIMOKHM B padoTe
Cuctembl, ommOKuM B paboTe CHENHATUCTOB, 3aJICHCTBOBAHHBIX B OW3HEC-

nponeccax, aBTOMAaTU3HUPOBAHHBIX B Cucreme u T.l'[.).

1.1 Hacrpoiika BHeLIHEro BUAa U CIPaBOYHUKOB CHCTEMBI

HaHOHHeHI/Ie, HaCTpOﬁKa u dKTyajin3anusa CIIPaBOYHHUKOB OCYHICCTBJIACTCA
CaMOCTOSITEJILHO MoJb3oBaTenasMu CHcTeMBl B noponecce HJBKCILTyaTallkuk IMIpOorpaMMHOIO

o0ecrieyeHus.

1.2 Texau4eckasi MOAAEPKKA MOJIb30BATEICH

TexHuueckas MoJJAepKKa  MOJIb30BaTesei OCYILIECTBIISIETCS B dbopmare
KOHCYJIbTUPOBAHHUSI TMOJIb30BaTENel U aJMHUHUCTPATOpoB CHCTEMBI MO BOMPOCAM YCTAaHOBKH,
MEepEeyCTaHOBKH, aJMUHUCTPUPOBAHUS M OKCIUTyaTallMM IPOrpaMMHOr0 oOOecledyeHus I10
SJIEKTPOHHBIM KaHaiaM CBsi3H (TenedoHy, (akcy, 3JIEKTPOHHOM MOYTe) WJIM MUCbMEHHO IO

3amnpocy.
B pamkax TexHHYeCKOU moaaepkku CUCTEMbI OKa3bIBAIOTCS CIICIYIOIIUE YCITYTH:

o IoMouIib B YCTAHOBKE IIPOIrpaMMHOTO O6CCHC‘-ICHI/I$I;
o IIOMOIIIb B HaCTpOﬁKe 1 aAMUHUCTPHUPOBAHUU IIPOI'PAMMHOTO O6CCHC‘-ICHI/I$I;

o IoMouib B YCTAHOBKEC OOHOBJIEHUI OporpaMMHOTO O6CCHC'—ICHI/I$I;
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° IoOMOIIb B MTOHUCKE U YCTPAHCHUHA l'[pO6J]eM B Cliydac HCKOppeKTHOﬁ YCTaHOBKH
OOHOBJICHUS IporpaMMHOIO OGCCHC‘ICHI/ISI;

° IIOSAICHCHHC (byHKLH/IOHaJ'Ia IporpaMMHOIO OGCCHC‘ICHI/IS[, IIOMOIIb BIOKCILTyaTalluH,

o opeaoCTaBJIICHHUC aKTyaﬂLHOﬁ AOKYMCHTAllUU I10 YCTaHOBKe/HaCTpOﬁKC/pS.ﬁOTC

MPOTPaMMHOTO 00ECTICUCHHUSI.

1.3 IIpoBeaeHre MoepHU3ALNH CHCTEMbI

B paMKax MOACPHHU3AIIUU CucreMsbl OCYHICCTBJIIACTCA MO,I[I/I(I)I/IK&LH/ISI OporpaMMHOTIO
oOecrieueHus B CBI3H C U3MEHEHUSIMH B 3aKOHOOATCIBbCTBEC, a4 TAKXKC I10 3asiBKaM HoJIb30BaTelIe
C BBIIIYCKOM HOBBIX Bepcm‘/i OporpaMMHOTO OGCCHC‘ICHI/ISI, INOJIYYCHHBIX B PEC3YyJIbTAaTC
MOACPHHU3AllMH, WU MPCAOCTABJICHHA 3aKa3YWKy HCUCKIIOYHUTCIBbHBIX IIpaB Ha HCIIOJb30BAaHHC

HOBBIX Bepcni/i OporpaMMHOTO O6CCHC'—ICHI/I$I, MMOJIYYCHHBIX B PE3YyJIbTAaTC MOACPHHU3ALIUH.

B paMKax MOACPHU3AIIWHU OKAa3bIBAOTCA CICAYIOIIUC YCIIYTU:

® BbBIIBJICHHE OMMOOK B (yHKIIMOHUPOBAHHUH ITPOTpaMMHOT0 obecrieueHusi CUCTEMBI;

® HCHOpaBJCHHUE OIIUOOK, BBIABJICHHBIX B (YHKIIMOHHUPOBAHUHM IPOTPAMMHOIO
obecneucHuss CUCTEMEI;

® IIpHEM 3asBOK OT 3aKa34yuKa Ha BHECCHHE U3MEHCHUH U JonojiHeHui B Cucremy;

® COIVIaCOBAaHHWE C 3aKa3YMKOM BO3MOXKHOCTH M CPOKOB KCIIOJIHEHHS 3asBOK,
OKa3aHWe KOHCYJIbTAI[MOHHOW TMOMOIIM IO BOIPOCaM TEXHHYECKOW pealM3aliuu
TOYKEJIaHWH, YKa3aHHBIX B 3asBKE;

e MoOJIepHHU3AIHS TPOrpaMMHOro obecrniedeHrss CHCTEMBI 110 3asBKaM 3aKa3unKa;

e MOJIEpHU3ALMS TPOorpaMMHOro obecriedueHuss CHUCTEMBI B CBSI3U C M3MEHCHHEM
(benepaIbHOTO 3aKOHO/IATEJIBCTBA, aJIMUHUCTPATUBHBIX PErJIaMEHTOB U T.11.;

® [IPEIOCTaBJICHUE 3aKa3uyWKy HOBBIX BEPCHUH IMPOrpaMMHOr0 0OeCTeUeHHUs
CHCTeMBl, BBITYIICHHBIX B PE3yJIbTaTe MOJACPHU3AIMHA M UCIIPABIICHUS OIIHOOK;

e oOeccrieueHHe IOJIB30BaTENEH W3MEHEHUSIMH u JIOIIOJTHEHUSIMU K
AKCIUTyaTallMOHHOW JIOKYMEHTAIINH;

® [IPEIOCTaBJICHUE 3aKa3YMKy HEHCKIIOYHMTEIIBHBIX IPaB Ha MCIIOJIb30BAHUE HOBBIX
Bepcuii TporpaMmMHOro obOecrnedueHuss CHCTEMBbI, BBINYIICHHBIX B Pe3yJbTaTe

MOACPHHU3AallUN U UCITPABJIICHUA OIImooK.

1.4 BoccTaHoBJIeHHEe JAHHBIX
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BoccranoBiaenue JaHHBIX CucreMsl OCYHICCTBJIACTCA B ClIy4dac HUX Here,I[yMLILHHeHHOﬁ
mop4u, BBI3BAHHOU HeKBaJ'II/I(bI/ILH/IpOBaHHLIMI/I ﬂeﬁCTBHﬂMH MIOJIB30BATCIIA UJIM aAMHUHUCTpATOpa
CucrteMbl 1u00 cOOAMU O60py,I[OBaHI/I$I, Ha KOTOPOM OCYHICCTBIISACTCA (byHKI_H/IOHI/IpOBaHI/Ie
OporpaMMHOTO obecneuenus. Boccranosienne AaHHBIX OCYIICCTBJIACTCA IIPHU IMPCAOCTABICHHUHA
pe3epBH0171 KOITMHN (bal‘/’ma JaHHBIX, TCKYLIICTIO (bal‘/’ma JaHHBIX, COACPKAIICTO OI_HI/I6Ky, a TaKXKe
AC€TaJIbHOM IIOIIAaroBOM OIIMCAHHHU IIOCJIICAOBATCIBbHOCTH ﬂeﬁCTBHﬁ/CO6LITHfI, OpUBCOIINX K

yKa3aHHOM CUTYyalluu.
I'myOuHa 1 cTerneHb BOCCTaHOBJICHHS 3aBUCST OT MPEJOCTABICHHBIX I paOOThl JaHHBIX

N B KaXIOM KOHKPETHOM CJIyda€ HHAUBUAYAJIBHO 060y>1<;[a10T051 C 3aKa3uuKOM IICpca

BBITIOJTHEHUEM COOTBETCTBYIOIICH TTPOICTYPHI.

2 Nadopmanusi 0 mepcoHasie
2.1 Ilepconai, odecneyuBaommii padory IC Ha mecTax

IMonme3oBarenun DC «Puckmy» JOJI?KHBI O6J'Ia,[[aTL HaBbIKaMH pa6OTLI C MEpCOHAJIbHBIM

KOMIIBIOTCPOM U MOOHUIBHBIMHA yCTpOﬁCTBaMH Ha YPOBHEC ITOJIb30BATCJIA.

I[J'ISI pa6OTLI ¢ CucreMoii MHOJb30BATENIO HCO6XO,I[I/IMO U3Yy4YUTb CBOU OOJIDKHOCTHBIC
HHCTPYKIHHU U PYKOBOJACTBA ITOJIB30BATCIIA 9C «PI/ICKI/I», a TaKoKe HpOﬁTH KypcC 06yquI/1$1 10

JAHHOMY MPOrpaMMHOMY 00€CTIeYEHHIO.

A,I[MI/IHI/ICTpaTOp 9C JOJIDKCH  BJIaACTh  HaBBbIKaAMHU paGOTLI C ICPCOHAJIbHBIM
KOMIIBIOTCPOM Ha YPOBHC YBCPCHHOI'O IIOJIB30BATCIIA. KemarenpbHO 3HAHHE OCHOB pa6OTLI
BBIYUCIIUTESIILHOM TEXHUKHU U IporpaMMHOro obecreueHus B JOKAILHBIX CCTAX, a TAKXKC HACTPOCK

CUCTEMHOU ITOJIUTHKN IpaB noJIL30BaTelcii B OIICPAIMOHHBIX CUCTEMAX cemeiictBa Windows.

2.2 IlepconaJi, o0ecneYnBAOIINII TEXHHYECKYIO MOIEPKKY U MOJIEPHU3ANNIO

CrnenuanvcThl, 00ECIEUMBAIONINE TEXHUYECKYIO TOICPXKKY W pa3Butue CHCTEMBI,
JIOJKHBI 00J1a1aTh CJICAYIOIIMMA 3HAHUSIMHA U HaBBIKAMM:
® BJIAJICHUE MEPCOHATHHBIM KOMITBIOTEPOM Ha YPOBHE YBEPEHHOTO TTOJIb30BATEIIS;
e 3HaHWE (PYHKIMOHAIBHBIX BO3MOXXHOCTEH DC U 0COOEHHOCTEH pabOTHl C HUMH;
e o0mwue 3HaHWS HOPMATHBHO-NPABOBOW 0a3bl OCYIIECTBICHUS JIEITEIbHOCTH
MPOBEJICHUST TPOBEPOK, KOTOPBIC TIO3BOJISIOT CBOEBPEMEHHO BBIABIATh U
pearupoBaTh Ha ONACHBIC YCJIOBHUS TpyJa, NPHUBOJAIINE K Pa3BUTHIO PHCKOB

JKU3HU U 3J0POBbIO COTPYAHUKOB.
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CHCL{I/I&J’II/ICTLI, OCYHICCTBJIAOIIINC MOACPHHU3ALIUIO CI/ICTCMLI, IIOMHMO

BBINICTICPCUYUCIICHHOI'O, JOJ’)KHBI UMCTH KBaJ'II/I(bI/IKaI_H/IIO HMHXCHCP-IIPOIrpaMMHUCT.




