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AHHOTALMS

JlaHHBIN TOKYMEHT COJAEPHKHUT:

- OINMCaHUE TIPOLIECCOB, O0OECIEUMBAOIINX MOAJMEPKAHUE >KM3HEHHOTO IMKJa
MPOrPaMMHOTO 00eCTIeUeHus;

- YCTpaHECHHME HEHCIPABHOCTCH, BBISBICHHBIX B XOJI¢ AKCILIyaTalldd MPOTPAMMHOTO
oOecreueHust;

- COBEpIICHCTBOBAHHE MTPOTPAMMHOTO 0OCCIICUCHHUS;

- uH(bOpMAIHUIO O TIepCOoHae, HEOOXOIUMOM JIJIsi 00€CTICUCHHS TAKOW TTOAICPIKKH.

JlaHHBIN MOKYMEHT MpeaHa3HaueH s aaMUHUCTPATOopoB CHCTEMBI MOHUTOpPUHTA

mapaMeTpoOB TPAHCIIOPTHBIX ITIOTOKOB.



NEPEYEHb COKPAIIIEHUI U YCJIOBHBIX OBO3HAYEHUI

Ha3zBanue TepmuHa

Omnpenenenne, pacmudpoBka

(a0OpeBHATYPBHI)
Crnenudukanus Wik TPOIYKT, KOTOpble ObUTH OQUIIUATHHO
paccMOTpPEHBbl M COTJACOBAaHBI C TEM, 4YTOOBI BIOCIEICTBUH
bazoBasa JIAHUS . o
(baseline) CIY>)KUTh OCHOBOM JJIsl NaJIbHEHIIEro pa3BUTHUSL, U KOTOPbIC

MOTYT OBITh U3MEHEHBI TOJBKO MOCPEACTBOM O(PHIIMATIBHBIX U
KOHTPOJIUPYEMBIX IIPOLENYP U3MEHEHUS.

JKY3HEeHHBIN UK

Pa3BuTue cuctemsbl, MpoOIyKTa, yCIYTd, MPOEKTa WIA JIPYTUX
U3TOTOBJICHHBIX YEJIOBEKOM OOBEKTOB, HA4YMHAs CO CTaJluu
pa3pabOTKM KOHIICTIIMM W 3aKaH4YWBas IMPEKpalleHHEeM
PUMCHCHHUS

OObenMHEeHNE CUCTEMHBIX JJIEMEHTOB (BKJIIOYasi COCTAaBHbBIE
YacTU TEXHUYECKHX U MPOTPAMMHBIX CpPEACTB, pY4HbIE
omepalud W JApYrHe CHCTEMbI, HpU HEOOXOAUMOCTH) MAJIs

KommiekcupoBanue .
MIPOU3BOJICTBA MOJIHOU CHUCTEMBHI, KOTOpast Oyner
YIOBJIETBOPATH CUCTEMHOMY IIPOEKTY U OKHUJIAHUSIM 3aKa3uuKa,
BBIP2)KEHHBIM B CHCTEMHBIX TPEOOBAHUSIX
Cozlanue UCHOJHSAEMBIX MPOTrPaMMHBIX OJIOKOB, KOTOpPBIE

KoHctpyupoBanue JOJKHBIM 00pa30M OTPAKAIOT MPOEKTUPOBAHKUE TTPOTPAMMHBIX
CpEICTB

ocC OnepannoHHas cuctema

o [Iporpammuoe  oGecneuenune, CucremMa  MOHHUTOPHHIA
apaMeTpoB TPAHCIIOPTHBIX OTOKOB

CTII Cnyx0a TEXHUUYECKOH TOIEPKKU
Cuctema ynpaBieHuss 0a3zamu naHHbIX, cokp. CYBJl —

CYB/I COBOKYITHOCTh MPOTPAMMHBIX M JIMHTBUCTUYECKUX CPEACTB
o0IIero Wiy CHeIHaIbHOTO HAa3HAYeHUs, 00ECTICUMBAIOIINX
yIpaBlieHUE CO3aHUEM U UCII0JIb30BaHUEM 0a3 TaHHBIX.

Crcrena Cuctema MOHUTOPHMHIA MAPAMETPOB TPAHCIIOPTHBIX MOTOKOB,
CMIITIT

T3 Texanueckoe 3axanue




1. IIpouecchl ;KU3HEHHOT0 UKJIA IPOrPAMMHOI0 o0ecrevyeHust
1.1. OO0uue cBeeHus

IHonHoe HauMeHOBaHue cucTeMbl: CrCTEMa MOHUTOPUHIA TAPAMETPOB TPAHCIIOPTHBIX
IMOTOKOB.

YcaoBHoe o003nauenune: CMIITII, Cuctema.

JKu3HeHHBIH [UKI MOpOrpaMMHBIX CpeAcTB, Bxoasmmx B cocraB  CMIITII,
obecnieunBaeTcsi B cooTBeTcTBHH ¢ TpeboBanusmu ['OCT P UCO/M3K 12207-2010. OcHOBHBIE
MPOLECCHl JKM3HEHHOTO IMKJIA MPOTPAMMHBIX CPEACTB B COOTBETCTBUHM € ykazaHHbIM ['OCT

OIIMCAaHbI B JaHHOM Pa3JCiic.

1.2. Tlpouecchbl BHeApeHH s MPOTrPAMMHBIX CPeJICTB
1.2.1.  OcHoBHOIi mpouecc BHeJPeHUs!

B pesynbpTaTe ycnemHoro ocymecTBieHus: ocHOBHOTO mporiecca BHeapenus (B [OCT P
NCO/MBK 12207-2010 ucrionb3yeTcst TEPMUH «pPeaTH3alun» ) IPOTPAMMHBIX CPEJICTB:

- ONpENensieTcs CTpaTerusi BHEAPCHUS;

- ONpPENENSAIOTCA OrPAHUYCHUS 110 TEXHOJIOTUM PeaTnu3aluy MpoeKTa;

- H3TrOTaBJIMBAETCA MPOrpaMMHasi COCTaBHAs YaCTh;

- [pOrpaMMHAas COCTAaBHAsl 4YacThb YIAKOBBIBAETCS M XPAaHUTCS B COOTBETCTBUU C

corjiami€cHucCM O €€ IIOCTaBKC.

1.2.2. Tlpouecc aHa/u3a TPpeOOBAHMI K MPOrPAMMHBIM CpeICTBaM

B pesynpraTe ycHemHOro OCYIIECTBIEHHUS IIpolecca aHaiau3a TpeOoBaHUM K
MIPOrPaMMHBIM CPEICTBAM:

- ompeaensoTcss TpeOOBaHUS K NPOrPaMMHBIM 3J€MEHTAaM CHUCTEMBl M HX
uHTepPeiicam;

- TpeboBaHMA K HPOrpaMMHBIM CpPEACTBAM AHAIU3HPYIOTCS HA KOPPEKTHOCTh U
TECTUPYEMOCTb;

- OCO3HaeTcs BO3JAcHcTBHE TpeOOBaHMU K HPOrpaMMHBIM CpEACTBAM Ha Cpely
(GYHKIIMOHUPOBAHUS;

-  YCTaHaBJIMBAETCS COBMECTUMOCTH M IPOCIIECKUBAEMOCTh MEXIY TPeOOBAaHUSAMHU K
IPOTrpaMMHBIM CPEACTBaM U TPEOOBAaHUSAMU K CUCTEME;

- ONIpEeEeNsTCA MPUOPUTETHI peain3ali TPEOOBAHUM K IPOTPAMMHBIM CpPEACTBAM;



TpeOOBaHUs K NPOrPaMMHBIM CPEACTBAM NPUHUMAIOTCS U OOHOBIISIIOTCSA 10 MeEpe
HEO0XO0AUMOCTH;

OLIEHUBAIOTCS] U3MEHEHUS B TPEOOBAHUAX K IPOrPAaMMHBIM CPEACTBAM 10 CTOMMOCTH,
rpadukaM paboT ¥ TEXHUYECKUM BO3ACHCTBUSAM;

TpeOoBaHUs K MPOrPaMMHBIM CpPEJICTBAM BOIUIOIIAIOTCS B BHUJie 0A30BBIX JIMHUN U

JIOBOJISITCS 10 CBEJICHUS 3aMHTEPECOBAHHBIX CTOPOH.

1.2.3. Tlpouecchl NpPOEKTHUPOBAHMS POrPAMMHBIX CPe/ACTB

B pe3ynbraTe ycnemHoW peanu3anuu Mpolecca MPOEKTUPOBAHUSI aAPXUTEKTYPbI

MPOrpPaMMHBIX CPEJCTB:

pa3pabaTbIBaeTCsl MPOCKT apXUTEKTYPhl IPOrPAMMHBIX CPEICTB M yCTaHABIMBACTCA
0a3oBasi JMHUS, OMKCHIBAIOIIAS MPOTPAMMHBIE COCTABHBIE YAaCTH, KOTOpPHIE OYIyT
pean30BBIBaTh TPEOOBAHUS K POTPAMMHBIM CPEACTBAM;

OTIPEICNIAIOTCSI BHYTPEHHHME | BHEIIHHE WHTep(]eichl KaxIol MNporpaMMHON
COCTaBHOM YacCTH;

YCTaHABJIMBAIOTCSI COTJIACOBAHHOCTh U MPOCIICKUBAEMOCTh MEXAY TPeOOBAaHUSMHU K
MPOTPAMMHBIM CPEACTBAM M MPOTPAMMHBIM MPOEKTOM. B pe3ynbprare ycremHoro
OCYLIECTBIICHHUSI IPOLIECCA E€TAaTbHOTO MPOSKTUPOBAHUS POTPAMMHBIX CPEACTB:
pa3pabaThiBaeTCA JI€TAlbHBIA MPOEKT KaXKIOro MPOTPAMMHOTO KOMITOHEHTA,
ONMCHIBAIOLINN CO3/1aBaEMbIE IPOIPAMMHBIE MOIYIIH;

ONpECNAI0TCS BHEIIHUE HWHTEpPENChl KaXAOro MPOTPAaMMHOTO MOAYJIS U
YCTAHABIMBAETCS COBMECTUMOCTh M IPOCIEKHUBAEMOCTh MEXKAY JIETaIbHBIM

MPOEKTUPOBAHUEM, TPEOOBAHUSIMU U MPOCKTUPOBAHUEM APXUTEKTYPHI.

1.2.4. Ilpouecc KOHCTPYHPOBAHMS MPOrPAMMHBIX CPEACTB

B pesynpTaTe ycnemrHoro ocymiecTBJICHUS Mpoliecca KOHCTPYHPOBAHHUS MPOrPAMMHBIX

CpEJICTB:

ONpEeNAOTCs KpUTepUuu BepuduKanuu Uis BCeX MNPOrpaMMHBIX OJIOKOB
OTHOCHUTEJIBHO TpeOOBaHUII;

M3TrOTABIIUBAIOTCS IPOrPaMMHBIE OJIOKH, OIpe/ie/IEHHbIE TPOCKTOM;
YCTaHABJIMBAETCSI COBMECTUMOCTh M IPOCIEKUBAEMOCTh MEXKIY INPOrpaMMHBIMU
O6moxamu, TPeOOBAHUAMHU U TIPOCKTOM;

3aBepuIaeTcsi BepuUKamus MPOrPaMMHBIX OJOKOB OTHOCHTENHHO TpeOOBaHWM U

MIPOEKTA.



1.2.5. Ilpouecc KOMIJIEKCMPOBAHMS MPOrPAMMHBIX CPeJICTB

B pPE3YJIbTAaTC YCIICITHOTO OCYHICCTBICHUA MTPOLCCCa KOMIJICKCUPOBAHUA ITPOTPAMMHBIX

CpCACTB:

pa3pabaTbIBaeTCsl CTpaTeruss KOMIUIEKCHPOBAHUS JUIsl NPOrpPaMMHBIX OJIOKOB,
COTJIACOBAaHHAsA C MPOTPaMMHBIM MPOEKTOM M PACHOJIOKEHHBIMU O MPUOPUTETAM
TpeOOBaHUAMHU K IPOTPAMMHBIM CPEJCTBAM;

pa3pabarbIBaloTCd KpUTEPUM BepUUKALMU JJI IPOrPAMMHBIX COCTABHBIX YacTeil,
KOTOpbIE€ TapaHTUPYIOT COOTBETCTBUE C TPEOOBAHUSAMHU K MPOTPAMMHBIM CPEACTBAM,
CBSI3aHHBIMHU C 3TUMH COCTaBHBIMH YacCTSAMU;

NpOrpaMMHbIE  COCTAaBHbIE  YaCTU  BEPUPUUUPYIOTCI €  UCIOJb30BAHUEM
OIpEEIIEHHBIX KPUTEPUEB;

MPOrpaMMHbIE COCTaBHbBIE YACTH, ONPEJEICHHbIE CTpAaTErnel KOMILJIEKCUPOBAHMS,
M3rOTABIINBAIOTCS;

PETUCTPUPYIOTCS PE3YIbTATH KOMIUIEKCHOTO TECTUPOBAHMS;

YCTaHABJIMBAIOTCS COTJIACOBAHHOCTh M IPOCIIEKUBAEMOCTh MEXKIY MPOrpaMMHBIM
IIPOEKTOM U IPOTPaMMHBIMHU COCTaBHBIMU YaCTSIMHU;

pa3zpabaTbiBaeTCsi W NPUMEHSETCS CTpaTerus perpeccud s IOBTOPHOM
BepU(UKaLUK TPOTPaMMHBIX COCTABHBIX YacTEHl NMPU BOZHUKHOBEHUM W3MEHEHUH B
MPOrpaMMHBIX OJOKax (B TOM YHUCJE B COOTBETCTBYIOIIMX TPEOOBaHUSAX, IPOEKTE U

KOJIax).

1.2.6. HpOIIECC KBaJIH(l)I/IKaHI/IOHHOFO TECTUPOBAHUSA MMPOTPAaMMHBIX CPEIACTB

B PE3YIbTATC YCIICHIHOT'O OCYIICCTBJIICHUA ITPpOLICCCa KBaIII/I(i)I/IKaI_II/IOHHOI‘O TCCTUPOBAHUA

MPOrpaMMHBIX CPEJCTB:

ONPEIEIAIOTCS KPUTEPUU I KOMIUIEKTOBAHHBIX IPOIPAMMHBIX CPEACTB C LIEJIBIO
J€MOHCTPAIMK COOTBETCTBUS C TPEOOBAHUSAMM K IIPOIrPAMMHBIM CPEJICTBAM;
KOMILIEKTOBAaHHBIE MPOTPaMMHBIE CPEACTBA BEPUUIIUPYIOTCS C HCIIOJIB30BAaHUEM
ONPENIETICHHBIX KPUTEPUEB;

3aIMCBIBAIOTCS PE3YJIbTAThl TECTUPOBAHUS,

pa3zpabaTbIiBaeTCsi W TNPUMEHSETCS CTpaTerus perpeccud JJjisi MOBTOPHOTO
TECTUPOBAHUs KOMIUIEKTOBAHHOIO IIPOTPAMMHOIO CPEACTBA IIPU IPOBEIACHUU

W3MCHCHHH B MMpOoTrpaMMHBIX COCTaABHBIX YaCTAX.



1.3. TIIpouecchl MoaAep:KKH MPOrPAMMHBIX CPeACTB
1.3.1. IIpouecc ynpaBjieHUsI JOKYMeHTAaNHell MPOrpaMMHBIX CPeCTB

B pesynbrare ycmemHoOro OCYHIECTBICHMs Mpollecca YIpPaBJICHHs JIOKyMEHTAIlUei
IIPOrPaMMHBIX CPEJCTB!

- paspabatbiBaeTcsl CTpaTerusi UJeHTU(UKAIMKY JOKYMEHTALUU, KOTOpasi peaanu3yeTcs
B T€YEHHE KU3HEHHOTO LIMKJIA TPOrPaMMHOI0 MPOJIYKTa WIIH YCIIYTH;

- ONpEAENSIOTCS CTaHAAPTHI, KOTOPBIE MPUMEHSIOTCS NpU pa3paboTKe MporpaMMHON
JOKYMEHTaLUH;

- ompenensieTcs JOKyMEHTalus, KOTopasi IPOU3BOIUTCS IPOLIECCOM HIIA TPOEKTOM;

- YKa3bIBAaIOTCS, PAacCMAaTPUBAIOTCS M YTBEPXKAAIOTCS COJEp)KaHWE W LEeIu Bcel
JTOKYMEHTALUY;

- JIOKyMEHTalusi pa3pabaTbIBaeTcsi M JeNaeTcs JOCTYIMHOH B COOTBETCTBUU C
OTpe/IeNIEHHbIMU CTaH1apTaMH;

- AOKYMCHTAIHA COIIPOBOXKAACTCA B COOTBCTCTBUHU C OIIPCACICHHBIMU KPUTCPUAMMU.

1.3.2. Ilpouecc ynpap/jeHusi KOH(pUrypauueil IpOrpaMMHBIX CPeICTB

B pesynbrare ycmemHOTO OCYIIECTBIGHHs IIpoliecca YIMpaBlIeHUs KOHQUTypaluei
MPOTPAMMHBIX CPEJCTB:

- paspabatbIBaeTCsl CTpATETUs yIpaBiIeHUs KOH(GUTypaIueil porpaMMHBIX CPEJICTB;

- COCTaBHBIE YaCTH, MOPOXKJAAEMbIE MPOIIECCOM WM MPOEKTOM, UACHTUDUIINPYIOTCS,
OTIPEICITIAIOTCS U BBOJSATCA B 0A30BYIO JIMHUIO;

- KOHTPOJHUPYIOTCA MOAU(DHUKALUY U BHITYCKH 3THX COCTABHBIX YaCTE;

- obecrnieunBaeTcs JOCTYIMHOCTh MOAM(PHUKALMNA U BBIMYCKOB JJII 3aMHTEPECOBAHHBIX
CTOPOH;

- PETUCTPUPYETCS U COOOIIAETCS CTATYC COCTABHBIX YacTel U MOAUUKAIUT;

- TapaHTHUPYIOTCS 3aBEPLIEHHOCTH U COTJIACOBAHHOCTh COCTABHBIX YaCTEH;

- KOHTPOJIMPYIOTCS XpaHEHHE, 00padOTKa U MOCTaBKA COCTABHBIX YACTEH.

1.3.3. IIpouecc obecrieyeHusi FApAHTHH Ka4eCcTBA MPOrPaMMHBIX CPeACTB

B PE3YIbTATC YCHICIIHOIO OCYIICCTBICHUS ITPOIECCAa IrapaHTUU Ka4CCTBA MPOTPaAMMHBIX
CpCACTB:
- pa3pa6aTLIBaeTc>1 CTpaTeru;d obecreyeHust rapaHTHU Ka4CCTBa,

- CO3aa€TCA U MOAACPKUBACTCA CBUACTCIIBCTBO rapaHTHU Ka4C€CTBaA,



UACHTU(UIUPYIOTCS M PErHCTPUPYIOTCS MPOOIEeMbl W (MJIM) HECOOTBETCTBUS C
TpeOOBaHUSAMH;
BepupUUUpYyeTCs  COOMIOJEHHE MNPOAYKLHMEH, TIpoueccaMd U JEHCTBUSIMU

COOTBETCTBYIOUIMX CTaHAAPTOB, IPOLEAYP U TPEOOBAHMIA.

1.3.4. TIlpouecc Bepu(puKaAIUN NPOTPAMMHBIX CPEICTB

B pesynapTare ycmemHoOro OCYHIECTBIEGHHUS Ipolecca BepU(PUKALUU MPOTPaMMHBIX

CPENCTB:

pa3pabaTbIBaeTCs U OCYIIECTBISIETCS CTpaTerus BepupuKauy;

OTIpEeIIAIOTCS KPUTEpUU BepU(UKALIMKA BCEX HEOOXOIUMBIX MPOrpaMMHBIX pabOUHX
IIPONYKTOB;

BBITIOJIHAIOTCS TpeOyeMble 1eUCTBUS 110 BepUPUKALIUH;

OTIPENIEISIIOTCS U PETUCTPUPYIOTCS 1€(PEKTHI;

pe3yabTaThl BepU(UKAIMM CTAHOBATCA JIOCTYMHBIMH 3aKa3udKy U JAPYTrUM

3aNMHTCPCCOBAHHBIM CTOPOHAM.

1.3.,5. IIpouecc Baauganuu NpOrpaMMHBIX CPeJACTB

B PE3YILTATE YCIICIIHOI'O OCYIICCTBICHUS IIPOLECCAa BaINAAINH IIPOTrPpaMMHBIX CPCIACTB:

pa3pabaTbIBaeTCs U peau3yeTcs CTpaTerus Bajaualuy;

OTIpEAEINAIOTCS KPUTEPUHN BaJIUAALMHU JUIsl Bceil TpedyeMoit paboueil mpoayKIuy;
BBITOJIHAIOTCA TpeOyeMble NeHCTBUS 110 BaJIUIAINH;

UICHTUPUIUPYIOTCA U PETUCTPUPYIOTCS TPOOIEMBIL;

00ecrneunBaloTCsl CBUJIETENLCTBA TOrO, YTO CO3JaHHble pabouyue NpPOrpaMMHBIE
MPOAYKTHI IPUTOAHBI JJI IPUMEHEHUS TI0 HA3HAUEHUIO;

pe3yapTaThl ACMCTBAN IO BAIUAALMHU JENAKOTCA JOCTYIHBIMU 3aKa34MKy U IPYTUM

3aMHTCPCCOBAHHBIM CTOPOHAM.

1.3.6. IIpouecc peBM3MHU MPOrPAMMHBIX CPEACTB

B PE3YIbTATC YCIICITHOT'O OCYHICCTBIICHUA ITPOLCCCa PCBU3HUH IIPOT'PAMMHBIX CPCIACTB!

BBITIOJTHSIIOTCSI TEXHUYECKUE PEBU3MUM W PEBU3MM MEHEIKMEHTa Ha OCHOBE
noTpeOHOCTEN MPOEKTa;

OLICHUBAIOTCSl COCTOSIHUE W PE3YJIbTaThl IEUCTBUI MPOIECCa MOCPEACTBOM PEBUZHHU
NeSITEIbHOCTH;

OOBSIBIAIOTCS PE3YAbTAThl PEBU3HH BCEM YYaCTBYIOUIM CTOPOHAM;



OTCJICIKUBAIOTCA JI1 3aKPBITHUA TTO3UITNH, 110 KOTOPBIM HGO6XOILI/IMO NpeCAIpPUHUMATD
AKTHBHBIC ,HGP'ICTBHH, BbBIABJICHHBIC B PC3YJIbTATC PCBU3HH,

UICHTUPUIUPYIOTCA U PETUCTPUPYIOTCS PUCKU U TIPOOIIEMBI.

1.3.7. IIpoumecc ayauTa mporpaMMHBbIX CPeJCTB

B pesynbrare ycnemHoro ocyecTBieHus mpoiiecca ayiuTa NporpaMMHbBIX CPEACTB:

pa3pabaTbhIBaeTCs U OCYIIECTBISICTCA CTPATErus ayAuTa;

COIJIACHO CTpaTeTuu ayAuTa, ONpEeNesseTcsl COOTBETCTBUE OTOOpAHHBIX pabodmMx
MIPOrpaMMHBIX MPOAYKTOB U (MJIM) YCIYT WIM MPOIECCOB TpeOOBAHUSIM, IJIaHAM U
COTJIAIICHUSIM;

ayJIUThl TPOBOJIATCS] COOTBETCTBYIOLIMMHU HE3aBUCUMBIMU CTOPOHAMU;

mpoOJieMbl, BBISIBIICHHBIC B TPOIIECCE ayaAuTa, UACHTHU(PUIUPYIOTCS, JTOBOIATCSA 10

CBCJCHUA OTBCTCTBCHHBIX 3d KOPPCKTHUPYIOIIHC HCﬁCTBHH " 3aTCM pCIIarOTCA.

1.3.8. IIpouecc pemeHus npod.jieM B IPOrPaMMHBIX CpeACTBAX

B pesynbrare ycmemHo# peanusaii mporecca pemieHus mpoOieM B MPOrpaMMHBIX

Cpe/ICTBax:

2.
2.1.

pa3pabaThIBaeTCs CTpaTerusi MEHEDKMEHTA po0eMm;

POOJIEMBI PETUCTPUPYIOTCS, UACHTUPHUIIMPYIOTCS U KIACCUPUITUPYIOTCS;
npoOJieMbl AHANM3UPYIOTCS M OICHHUBAIOTCS JUISI ONpPEICNICHUS MPHEMIIEMOTO
penienus (pemeHui);

BBITIOJIHSIETCS PELLIEHUE IpodIieM;

POOJIEMBI OTCIICKUBAIOTCS BIUIOTH JIO X 3aKPBITHUS;

M3BECTHO TEKYIIIEE COCTOSIHUE BCEX 3a(PUKCUPOBAHHBIX MPOOIIEM.

HOpﬂ)IOK TeXHHYEeCKOH MOAACPKKH NIPpOrpaMmMHOro ob0ecreueHus

Oowmue cBeaeHus

B JaHHOM pa3JiCJIC OIMMChIBAOTCA MUHUMAJILHBIC Tpe6OBaHI/I${ K YCJIIOBUAM TEXHUUYECKOM

IMOAACPIKKH. ITo YCJIIOBUAM KOHKPCTHOT'O KOHTPAKTa p33pa6OT‘II/IK MOJKCT IPCAOCTABIATH Ooiee

BBICOKME YPOBHH TEXHUYECKOU MOJJICPKKHU.

2.2.

Texnuueckasi noaaep:KKa NepBoro ypoBHsi

TexHuueckas MoAAepkKKa NEPBOro ypoBHS MOJPa3yMEBAET PETUCTPALMIO OOpallleHUus U

KOHCYJIbTAIlUIO, OKa3bIBACMYI0O KOHCYHOMY IIOJIB30BATCIIIO IMAPTHCPOM IIPOU3BOAUTCIIA HO,

npoBoauBIIei padoTsl mo BHenpeHuto [10. Ona ocymecTBisercs mo teaedoHy U SMEKTPOHHON
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mouTe B pekuMe 24x7 (nBajaTh 4YeThIpe yaca/ceMb JHEH B HEIEIIO).

2.3. Texnuueckasi nmojjaep:;kKka BTOPOro ypoBHs

[lon TexHMYECKOW NMOANEPKKOW BTOPOrO0 YPOBHS IIOHMMAETCS YCTPAHEHHE BO3HMKIINX
HEIOJIaJIOK, OCYILECTBIAEMOE TEXHUYECKUMHU CHELUAIMCTaMU OpraHU3alld, MPOBOJMBILEH

pabotsl o BHeApenuto 110, B pexxnme 8x5 (BOCEMb 4acOB B JIEHb, MATh pA00UUX JHEN B HEJEIIO).

2.4. Texuuuyeckasi NoJj1ep:KKa TPeTbero ypoBHs

TexHuueckas MoAACPIKKa TPETHECTO YPOBHA OKa3bIBACTCA HCTIOCPCACTBCHHO
MMPONU3BOIUTCIIEM I10 B CUTyalnuAax, KOraa HIapTHEP HE MOXCET CIPaBUTLCA C BO3HUKIIICH
HpO6J’I€MOI71 CaMOCTOATCIIbHO HW HYXOIACTCA B ITIOMOIIM TCXHHUYCCKUX  CIICOHUAIHMCTOB

npousBogutens I[10. B pamMkax TeXHUYECKOW MOAAEPKKH TPETHETO YPOBHS OKAa3bIBAIOTCS

CJIEIYIOIINE YCIYTH:

KOHCYJIbTAIlUU TeXHUYECKUX crenraiucToB o CMIITII,

- TpeaocTaBlieHHe HEOOX0AUMBIX pykoBoacTB o CMIITII;

- TIPeIOCTaBIICHHE PEKOMEHIAIMI MJIM TOTOBBIX PEIICHUM IO YCTPaHEHHUIO TPOOJeM,
BO3HUKAIOIIUX Yy MOJB30BATEIS B IIPOLECCe YCTaHOBKMU MM 3kcryatauuu CMITTII;

- MNPEeIoCTaBIICHUE OOHOBIICHUH, MOBBIIAIONUX  (PYHKIHUOHATIBLHOCTh WIn
ycTpaHsomux omuoku B padore CMIITII;

- Bble3n cnenuanucta npousBoautenss I[IO nns mpoBeneHuss oOcieAOBaHUS U

ycTpaHeHus mpoosiembl. TexHUUecKas moiep kka okaspiBaercs mpouspoaurenemM [10

TOJIBKO B CIIy4ae:

° 3aKJTIOUEHHUS JIOTOBOPA/KOHTPAKTA HA TEXHUYECKYIO moaaepkKy 110;

®  TapaHTUHHBIN CPOK MOCIIE BHIMOTHEHUS 0053aTENLCTB M0 KOHTPAKTY/JOTOBOPY.

3. YCTpaHelme HeHCHpaBHOCTEﬁ MnmporpamMMHOIo ob0ecreueHus

[lepeyensb 3TanoB nmpouecca yCcTpaHEHUs: HEMCIPABHOCTEN MPOTpaMMHOI0 o0ecreueHus
(ITO) mpusenen B n. 1.3.8. OOmwmit mopsaok TexHudeckon moaaepxkku [10 npuBeneH B m.2.

[ratueiii mopsgok pabotel [1O ompepensercs 3KCIUTyaTallMOHHOW JIOKyMEHTAIUeEH,
npenocrasisiemont nmpousBoauteneM [10. Iogaepxusaemsrii [10 nabop GyHkuuit onpenensercs
TpeOoBaHUsAMU TexHUUecKoro 3ananus (T3), yrBepxaeHHOro 3aKa3unKoM.

B cnydae obnapyxenus ommbok B pabore I1O, KOTOpBIE SBISIOTCS HapyIICHHEM
TpeOoBanuii T3 wnu mpoTuBopedaT mnopsaky pabotsl [1O, ommcaHHOMY B JOKYMEHTAllMH,
aamunauctpatop [1O nomkeH HanmpaBUTh 3aBKY B CiiyxO0y TexHuueckou noauaepxku (CTII)

opranusaiuu, npooausiiei padotsl o Bueapenuto [10. CTII opranuzanuu, Bueapusiiei [10,
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MIPOBEPSIET, NPU HEOOXOAUMOCTH YTOUHSIET MOJYYEHHYIO 3asiBKY U TBITAE€TCS BBIOJIHUTH €€,
UCIIOJIb3ys COOCTBEHHBIE PECYPCHI U 3HAHHUS.

B cnyuae, ecnmu B 0aze 3HaHMII OOHApYyXuTh onucanue ommoOku He ymaercs, CTII
NIBITAETCA BOCIPOM3BECTH OOHAPYKEHHYIO IOJIb30BaTeNeM OoIIMOKYy B TecToBoW cpene. Ilocne
noATBepkaAcHUs HaiaeHHoi omuOku CTII mpousBoguTenss mepeaaeT B TEXHUUYECKYHO
MOJIJIEPKKY TPETHETO YPOBHS 3aJJaHUE HA YCTPAHEHHE OOHAPYKEHHON OIIMOKU.

[locne yctpaHeHuss HeucnpaBHOCTH pa3pabotuuku [IO BeimyckaloT OOHOBIIEHHE K
tekymieit Bepcuu [1O unmm BKItOUaroT UctipaBieHue B cienyonryto sepeuto [10. Mudopmarus o
HaTu4Iuu 0OHOBJICHUS Ui HOBOM Bepcuu [10 poBoautes 1o maptHepoB npousBoautens [10. B
Cllyyae HaJIM4WsA y 3aKa3uMKa KOHTPAaKTa WIH A0roBopa Ha noanepxkky 10, 3aka3unk nmeer

MPaBO Ha MOJIyYeHHE OOHOBIICHUSI.

4, COBeleeHCTBOBaHI/Ie NnporpamMmmMHOro ob0ecreueHus

Pabota no coepuieHcTBoBanuto [10 BkitouaeT B ce0sl 1Ba OCHOBHBIX HAIIPABJICHHUS:

- TOBBIIIEHHE KauecTBa U HagexxHocTH 110;

- akryanusauus nepedHs GyHkuui, noaaepxuaemsix [10.

B xone nocTossHHO poBOAMMOM paboThl N0 coBepiieHcTBOBaHUIO 110 ucnonp3yrores
XOPOIIO 3apEKOMEH I0BaBIINE ceOsi METO/Ibl OBBIILIEHUS KauecTBa U HajaexxHoctH [10:

- COBEpIIECHCTBOBaHHME Ipolecca pazpadotku [10

- mnoBbineHue kadectBa I1O 3a cueT HCHOJIB30BaHUSA COBPEMEHHBIX METOAMK MU
WHCTPYMEHTOB pa3pabOTKH;

- COBEpIIECHCTBOBaHME Ipolecca TectupoBanus [10

- obecrnieueHrne HEOOXOIUMOM MOTHOTHI MOKPHITHS.

Axrtyanuzanus nepedns pyHkuui, noaaepxxuBaembix [10, Bkitoyaer B ceds:

- J00aBlIeHHE HOBBIX M W3MEHEHHE CYILECTBYIOIIUX (YHKIUI B COOTBETCTBUU CO
ctparerueit passutus [10;

- J00aBJIeHHE HOBBIX M H3MEHEHHE CYIIECTBYIOUIUX (YHKUUN IO MNPEASIOKEHHUIM
3aka3uuKoB U napTHepoB npoussogutens [10;

- HCKJIIOYEHHE YCTAPEBIIUX (PYHKIIHIA.

d. HNudopmauus o nepconase
5.1. IlepconaJ, obecneunBammmii padory CucreMbl Ha MecTax

[Tonb3oBatenn Cucremsl JOKHBI 00Ja7aTh HaBbIKAMU pPabOThl € IEPCOHAIBHBIM
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KOMIIBIOTEPOM Ha YpOBHE moJib3oBaTens. s pabotel ¢ CUCTeMOil OIp30BaTEN0 HEOOXOIMMO
U3Y4UTh CBOM JOJDKHOCTHBIE MHCTPYKIMH HW PYKOBOJCTBA IHojb3oBarenss Cuctemsl.
AnvuHuctparop CUCTEMBI JOJDKEH BIIaJIETh HaBBIKAaMH PabOTHI C IEPCOHATBHBIM KOMIIBIOTEPOM
Ha YPOBHE YBEPEHHOIO IoJib30BaTels. JKenareapHo 3HAHME OCHOB PabOThl BBIYMCIUTEIBHOU
TEXHUKU M MPOrPaMMHOI0 OOEeCledYeHHs] B JIOKAJBHBIX CETSAX, a TaKKe HACTPOEK CHUCTEMHOM

MOJINTUKH TIPaB MOJIb30BaTENEH B OMEPAIMOHHBIX CHCTEMax cemeiicTBa Linux.
5.2. IlepcoHnaJi, o6ecrieYUBAIOIMIUI TEXHUYECKYIO MOJIEPHKKY U MOAEPHU3ALHIO

CriennanucThl, 00ECTEUMUBAIOIINE TEXHUYECKYIO TMOIACPKKY U pazButHe CHCTEMBI,
JOJDKHBI 00J1a71aTh CIEAYIOIIMMH 3HAaHUSIMU U HaBBIKAMU:

- BJAJCHUE NEPCOHAIBHBIM KOMIIBIOTEPOM HA YPOBHE YBEPEHHOTO MOJIb30BATEIS;

- 3HaHHE PYHKIIMOHAIHHBIX BO3MOXKHOCTEH CUCTEMBI U 0COOEHHOCTEN pabOThI C HUMHU.

CnenuanucTsl, OCYIIECTBIIAIOIINE MOJEPHU3ALINIO Cucremsl, MIOMUMO

BBIIIETIEPEYHCICHHOTO, IOJDKHBI HIMETh KBATHU(UKAIIUIO HHKEHEP-TIPOTPAMMHUCT.
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