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1 Onucanue npoueccoB, o0ecneYMBAKINUX MOJAEP:KAHUE KU3HEHHOIO
nukiaa Ilporpammel s 9BM «ludposas Ilnargopma Pazsurus Tasantos»

[Monnepsxanue sxu3HenHoro mukia [Iporpammer st OBM «udposas [Tnardpopma Pazsurus
TanantoB» (nanee — CucreMa) OCyILIECTBISETCS 32 CUET CONPOBOXKIEHUSI CUCTEMBI, BKIIOYAIOILIErO
B ce0s CIIeyIOIUe CEPBUCHBIC TPOIIECCHI:

1) HacTpolika JIOCTYIHBIX MOAKIoueHU CUCTEMBI;

2) TeXHUYECKasl MOICPIKKa M0JIb30BaTeIIeH;

3) npoBenenue Moaepau3aun CUCTEMBI;

4) BoccTaHOBIICHUE TaHHBIX CHCTEMBI.

ComnpoBosxienne CUCTEMBI HEOOXOUMO JIJIsi 00€CTICUEHUS:

> obecrieueHus TapaHTHil KOPPEKTHOTO (GYHKIIMOHUPOBAHMSI CUCTEMBI U JIajbHEHIIero
pa3Butus €€ QyHKIMOHANA,

> OTCYTCTBHSI TMPOCTOS B paboTe KOMHUCCHMI 1O MpPUYMHE HEBO3MOKHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI (aBapuiiHas CUTYyallMsl, OIIUOKU B paboTe CUCTEMBI, OIIMOKHU B paboTe

CIICIUaJIMCTOB KOMHMCCHHU U T.l'[.).



1.1 Hacrpoiika 10CTYNHBIX NOAKJII0OUeHHIT CucTeMbl

Hacrtpoiika n akTyanusauusi TOCTYIHBIX MOJKIIOUYEHUN OCYIIECTBISETCS CaMOCTOSTEIIBHO

moJib3oBaresisMu CHCTEMBI B mponecce SKCIuryaTalliu MmporpaMmMHOro obecneucHus.

1.2 Texunueckas MoAJIEPKKA MOJIb30BaTENeH

Texnuueckasi mojJiep’KKa MOJIb30BaTENEeH OCYLIECTBISETCS B (popMaTe KOHCYIbTHPOBAHUS

nosib3oBareneil M aaMuHUCTpatopoB CuHCTEMBI 1O BOMNpPOCaM YCTAaHOBKH, NEPEyCTaHOBKH,

AAMUHUCTPHUPOBAHHA W OKCILTyaTallukh MNPOrpaMMHOI0 obOecIieyeHus II0 SJICKTPOHHBIM KaHaJlaM

cBs3H (Tenedony, (akcy, 371€KTPOHHOM MOYTE) WM MUCbMEHHO 10 3aIpocy.

B pamkax texHuueckoi noaaep:kku CucTeMbl OKa3bIBAIOTCS CIEAYIOIINE YCIIYTH:

>

>
>
>

Y VY

IIOMOIIlb B YCTAHOBKE ITPOrpaMMHOT'0 O6€CH€‘I€HI/I$I;

MOMOIIb B HACTPOMKE M a]MUHUCTPUPOBAHNN IIPOTPAMMHOTO 00€CTIeUeHHUS;
MIOMOIIb B YCTAHOBKE OOHOBJIEHUH MPOTPAaMMHOTO 00€CTIEUeHHUS;

MOMOIIIb B TIOMCKE W YCTPaHEHUH MpoOieM B cllydae HEKOPPEKTHOH YCTaHOBKH
0OHOBJICHHUS MPOTPAMMHOTO 00€CTICUCHNS,

nosicHeHUe (PyHKIIMOHAJIA TIPOTPAMMHOTO 00ECTIEYeHHUSI, TIOMOIIb B SKCIUTYaTaIl|H;
MPEAOCTABJIICHHE AaKTyaJlbHOW JOKYMEHTAIlMM TI0 YCTaHOBKE/HAcTpoiike/paboTte

MIPOTPAMMHOTO 00€CTICUEHUS.



1.3 IlpoBenenue mogepuuzanun Cucremsl

B pamkax wmonepuuzanuu CHCTEMBI OCYIIECTBIAETCS MOIAU(UKALUS MPOrPAMMHOTO
oOecrieueHus B CBS3U C U3MEHCHUSIMU B 3aKOHOJATCIBbCTBEC, a TAKXKC I10 3asBKaM MOoJIL30BaTeIICH ¢
BBIITYCKOM HOBBIX BEPCHI MPOTPAMMHOTO 00€CTIeUeHHsI, OJTYYCHHBIX B pE3yIbTaTe MOJCPHU3AIIH,
U MPEAOCTABJICHHUA 3aKa3uWKy HCUCKIIOUWUTCIBHBIX IIPpaB Ha HMCIOJb30BAHUC HOBLIX BCpCI/If/'I

mporpaMMHOIO O6CCHC‘I€HI/I$I, MOJIYYCHHBIX B PE3YyJIbTAaTC MOACPHU3AIHU.

B pamkax MojepHU3alNK OKa3bIBAIOTCS CIEAYIONINE YCIYTH:

> BBISIBJIEHHE OIIMOOK B ()YHKIIMOHHPOBAHUU IIpOrpaMMHOro obecrieueHust CUCTEMBI;

> WCTIpaBlieHWe OIIUOOK, BBISBIECHHBIX B (YHKIUOHUPOBAHUU MPOTPAMMHOTO
obecneuennss CUCTEMEL;

> MPUEM 3asIBOK OT 3aKa34MKa Ha BHECEHUE U3MEHEHHI U JONOJHEeHUH B Cucrtemy;

> COTJIACOBAHHE C 3aKa3YUKOM BO3MOKHOCTH M CPOKOB HMCIIOJTHEHUS 3asBOK, OKa3aHUE
KOHCYJIbTAIIAOHHOW MOMOIIM TI0 BOMPOCAaM TEXHUYECKOW pean3alliud TOXKEJIaHWH, YKa3aHHBIX B
3asBKE;

> MOJIEPHHU3AIUS TPOTPAaMMHOTO obecrieueHrust CHCTEMBI TI0 3asBKaM 3aKa34uuKa;

> MOJIEpHHU3AIUA TporpaMMHOro obOecrneueHus CHCTEMBI B CBSI3U C H3MEHEHUEM
(dhenepaTbHOTO 3aKOHOJATENIbCTBA, AIMUHICTPATUBHBIX PErJIaMEHTOB | T. 11.;

> MPEAOCTABJICHUE 3aKa3UMKy HOBBIX BEpCU MporpaMMHOTro obecrieueHus CUCTEMBI,

BBIIIYIICHHBIX B PE3YJILTATC MOJACPHU3AIIMHU U UCIIPABJICHUSA OI_HI/I6OK;

> oOecreyeHne MOaL30BaTeNel N3MEHEHUSIMHU U JOIIOJIHEHUSAMHU K SKCHHyaTaHHOHHOﬁ
JOKYMCHTAIUU,
> IpeaoCTaBJICHUC 3aKa3dHMKy HCHUCKIIOYHTCIBbHBIX IIPpaB Ha HMCIIOJIB30BAHHUEC HOBBIX

Bepcnﬁ IporpaMMHOIO obecrneyeHus CI/ICTGMBI, BBIITYHICHHBIX B PE3YJIbTATC MOACPHU3ALIUU U

HCIIPABJICHUA OIIHOOK.



1.4 BoccTaHoBJIeHHE JaHHBIX

Boccranosnenne naHHpIX CUCTEMBI OCYILECTBISIETCS B Clydae MX HENPEAYMBIIIJICHHON
MOpYH, BBI3BAHHON HEKBaIM(PHUUMPOBAHHBIMHU JEHCTBUSMHU IOJIB30BATENs WM aJIMUHHCTPATOpa
Cucrempl 1100 cOosiMu 00OpYIOBaHHS, Ha KOTOPOM OCYILIECTBISIETCS (PYHKIMOHUPOBAHUE
IIpOrpaMMHOTO oOecnieueHus. BoccTaHOBIIEHME NAaHHBIX OCYIIECTBISETCS NP MPEAOCTaBICHUU
pe3epBHOM Komuu (ailyia JaHHBIX, TEKYIIero Qaiijia JaHHBIX, COACPIKAIIErO OIMMUOKY, a TaKKe
J€TaTbHOM TIOIIArOBOM ONHMCAHWHU TIOCIIEIOBATEIILHOCTH JICHCTBHUI/COOBITUH, NPUBEANINX K
YKa3aHHOM CUTYallHH.

I'myOuHa 1 cTerneHb BOCCTAHOBJIEHUS 3aBUCAT OT NPEJOCTaBIECHHBIX /ISl pa0OThI JaHHBIX U B
KaKJJIOM KOHKPETHOM CJly4yae MHIUBUIYaIbHO OOCYKIAIOTCS C 3aKa34MKOM IE€pe]l BBINOJIHEHUEM

COOTBETCTBYIOLIEH MPOLIETYPHI.



2 Undopmanusi 0 nepcoHalie

2.1 IlepconaJ, odecneunBarmuii padory CucreMbl HA MecTax

[Tonb3oBarenu CucremMbpl [OOJDKHBI 00JIafaTh HaBbIKaMM pabOThl C MEPCOHAIBHBIM
KOMITBIOTEPOM Ha YPOBHE HOJIb30BATEIS.

Hns paboter ¢ CucreMoil MOJB30BATENI0 HEOOXOAWMO H3YYUTh CBOM JOJDKHOCTHBIC
WHCTPYKIIMU U PYKOBOJICTBA MOJIb30BaTesi CUCTEMBI, a TAaKKe MPONTH Kypc 00ydeHHsI 0 JAHHOMY
[IPOrpaMMHOMY 00€CIIEUEHHUIO.

Anvunuctpatop CHcTeMBl JOJDKEH BIAJETh HaBBIKAMH pabOTBHl C  MEPCOHAIBHBIM
KOMITBIOTEPOM Ha YPOBHE YBEPEHHOTO TMoJib30BaTens. JKemaTenbHO 3HaHHWE OCHOB palOTHI
BBIUMCIIATEIIEHOW TEXHUKH W TPOTPAMMHOTO OOECIIEYeHHs B JIOKATBHBIX CETSX, a TAKKE HACTPOEK

CHCTEMHOM MOJMTHKH MPaB MOJIb30BATEIICH B ONEPAIIMOHHBIX CUCTEMaxX cemeiicTBa Linux.



2.2 llepconan,  o0ecne4ynMBAOMIMA  TEXHHYECKYH)  NMONJEPKKY U
MOJEPHU3ALHIO
CrnenuanucTbl, 00eCeyuBaIOINe TEXHHUECKYIO MOICPKKY U pa3BUTHE CHUCTEMBI, TOJDKHBI

O6Ha[[aTI) CJICAYIOIMMHA 3HAHUSAMU U HaBbIKAMMU:

> BIIQJICHHE TIEPCOHAITBHBIM KOMIIBIOTEPOM Ha YPOBHE YBEPEHHOTO TTOJIH30BATEIIS;
> 3HaHHE (QYHKIIMOHATBHBIX BO3MOXKHOCTEH CHCTEMBI M 0COOESHHOCTEH pabOThI C HUMHU.
CrnenuanucTel, OCYIIECTBIISIOINE MO ICPHH3AITHIO Cucremsl, TIOMHMO

BBIIICTICPCUYUCIICHHOT' O, JOJUKHBI UMCTh KBaJ'II/I(i)I/IKaIII/IIO HHXXCHCP-ITPOTrpaMMHUCT.
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